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SUBJECT

Service Action: Reprogram the DDE

MODEL

E70 (X5) 

With the M57Y engine

SITUATION

The DDE calibration for readiness monitoring may be incorrect.

AFFECTED VEHICLES

This Service Action involves E70 vehicles with the M57Y diesel engine produced from August 10, 2010 to 

June 22, 2013.

Vehicles which require this Service Action to be completed will show it as “Open” when checked either in the 

"Service Menu" of DCSnet (Dealer Communication System) or with the Key Reader.

PROCEDURE

Program the vehicle using ISTA/P 2.49.3 or a more recent version.

Target integration level: E070-13-03-504

Note that ISTA/P will automatically reprogram and code all programmable control modules that do not have 

the latest software.

For information on programming and coding with ISTA/P, refer to Centernet / Aftersales Portal / Service / 

Workshop Technology / Vehicle Programming.

WARRANTY INFORMATION

Reimbursement for this Service Action will be via normal claim entry utilizing the following information:

Defect Code: 00 13 37 02 00

Labor Operation: Labor Allowance: Description:

00 63 594 1 FRU

Programming and 

coding in conjunction 

with another 

campaign or repair 

(vehicle is already at 

the specified 

“Target” integration 

level or higher, no 

repair is necessary)

Or:

00 63 595 8 FRU Program and encode 

the control units (not 

including CAS) 

(Includes a vehicle 
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test and charging the 

battery)

Or:

00 63 596 9 FRU

Program and encode 

the control units 

(including the CAS) 

(Includes a vehicle 

test and charging the 

battery)

The labor operations codes listed above are “Plus” labor operations.

ADDITIONAL INFORMATION

Perform the procedure outlined in this Service Information on all affected vehicles before customer delivery 

or the next time they are in the shop for maintenance or repairs.
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