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PRELIMINARY INFORMATION

Subject: Drivers Power Or Memory Seat and/or Power Adjustable Pedals Inoperative (Inspect
For Poor Terminal Tension)

Models: 2015 Cadillac Escalade Models
2015 Chevrolet Tahoe, Suburban
2015 GMC Yukon Models

This PI was superseded to update Models and Part Information. Please discard PIT5279.

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern
Some owners may comment of the driver's power seat or the memory seat functions are inoperative. Also, if the
vehicle is equipped with adjustable pedals they will be inoperative. While performing diagnosis, check terminal
tension at the left IP fuse block (X51L) connector X1 terminals 27 and 28, using the correct Diagnostic Test Probe
listed in SI.

Recommendation/Instructions
If terminal tension is found to be poor, it will need to be replaced. The terminal is now available as a terminated lead,
part number 19301761, which is available through CCA parts.

Parts Information

Part Number Description Qty

19301761 WIRE ASM-SPLICE As Needed

Warranty Information
For wiring repairs covered under warranty, please refer to latest version of bulletin 10-00-89-005 for warranty
information on wire/connector repairs.
Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is
resolved without completing every step, the remaining steps do not need to be performed.
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