SB-1005742/7-3895

SAV.1E.2012MA

NOVaBuUSsS SERVICE BULLETIN BS3199E

REFERENCE: Nova Bus Manuals APPLICATION DEADLINE: 2016MR01
SECTION: 18: Exterior equipment and accessories CLAIM REFERENCE NUMBER: WB-3199
RS N©: MQR 7621-677

EFFECTIVE IN PROD.: | L777-52 (2014JN)

SUBJECT: Articulation center hoop support
JUSTIFICATION: The center hoop support bolt may be loose.
DIRECT CHARGES
LEVEL DESCRIPTION TIME
LABOUR | MATERIAL

1 Replace the bolt and apply thread locker. Nova Bus | Nova Bus | 15 min

2 — - — —
MATERIAL

QTY | PARTN® | REV. | DESCRIPTION | REPLACES PART N°

LEVEL 1

1 | nN4os3t | - | Cylinder bolt M10x25 DIN912 | -
LEVEL 2

- [ - -] - -

Materials will be available within 14 days. To order, please contact Prevost Parts by phone at 1-800-771-6682, by fax at
1-888-668-2555 or by email at prevostparts.commandes@volvo.com. Specify document number, quantity of parts required
and shipping address.

DISPOSAL OF PARTS

DISCARDED * | RETAINED | * pispose of the unused parts and the defective parts in

REMOVED PARTS ARE:

Yes — accordance with local environmental standards in effect.
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SAV.1E.2012MA

NOvVaBUS SERVICE BULLETIN BS3199E
ROAD NUMBER VIN (2NVY/4RKY...)
CLIENT ORDER QTY
FROM TO FROM TO

Ames Transportation Agency - lowa L707 660 661 S92U5C4500159 | S92U1C4500160 2
Austin - CMTA - Texas L635 5001 5001 S92U7C4500163 | S92U7C4500163 1
Austin - CMTA - Texas L636 5002 5022 S92U1D4500306 | S92U0D4500328 21
Clemson Area Transit - South Carolina L617 — — S92U5C4500002 | S92U5C4500002
Clemson Area Transit - South Carolina L769 — — S92U1D4500418 | S92U1D4500418

CT Transit - Connecticut L554 1041 1065 S92U1A4000139 | S92U0A4000164 25
CT Transit - Connecticut L571 1101 1110 S92YXB4000144 | S92Y4B4000169 10
Demo - Articulated Bus L433 — — S92UX93000029 | S92UX93000029

Duke University - North Carolina L651 — — S92Y1B4000145 | S92Y3B4000146 2
Halifax - Nova Scotia L558 717 731 S92UXA3000293 | S92UB6A3000307 15
Halifax - Nova Scotia L613 732 741 S92UXB3000019 | S92UXB3000028 10
Halifax - Nova Scotia L708 742 761 L92UXC3000782 | S92U3C3000803 | 20
Houston - Texas L737 1510 1510 S92U4D4500297 | S92U4D4500297 1
Houston - Texas L755 1511 1579 S92U4D4500333 | S92U8D4500402 69
LYNX - Florida L725 — — S92Y9D4500329 | S92Y5D4500330

LYNX - Florida L764 — — S92Y7D4500331 | S92Y9D4500332

LYNX - Florida L785 — — S92L6E4500505 S92L8E4500506

MTD - Santa Barbara, California L730 — — S92J8E4500567 S92J1E4500569 3
Niagara Falls - Ontario L652 — — S92U3C3000607 | S92U6C3000617 11
Niagara Parks Commission - Ontario L685 — — S92U9C3000644 | S92UBC3000652 9
San Joaquin County - California L768 — — S92L4D4500422 | S92L3D4500427 6
Saskatoon - Saskatchewan L359 — — S92U583000289 | S92U583000289 1
Saskatoon - Saskatchewan L551 1005 1007 S92UXA3000178 | S92U8A3000180 3
Saskatoon - Saskatchewan L568 — — S92U9B3000013 | S92U9B3000013 1
Saskatoon - Saskatchewan L618 — — S92U1C3000377 | S92U1C3000377 1
SEPTA - Pennsylvania L724 7300 7301 S92Y1D4500275 | S92Y3D4500276 2
SEPTA - Pennsylvania L741 — — S92L4E4500504 S92L4E4500504 1
SEPTA - Pennsylvania L743 — — S92L1E4500489 S92L2E4500503 15
SEPTA - Pennsylvania L749 7302 7354 S92Y7D4500409 S92L2E4500470 53
Toronto Transit Commission - TTC - Ontario L729 9000 9000 S92U9D3000905 | S92U9D3000905 1
Toronto Transit Commission - TTC - Ontario L738 9001 9026 S923J6D3001094 S92J7D3001119 26
Toronto Transit Commission - TTC - Ontario L777 9027 9077 S92J7E3001123 S92J5E3001234 51
University of Colorado - Colorado L427 — — S92U693000027 | S92U693000027 1
University of Colorado - Colorado L428 — — S92U893000028 | S92U893000028 1
University of Colorado - Colorado L627 — — S92UXB4000139 | S92U6B4000140 2
Walt Disney World - Florida L763 — — S92U0D3001019 | S92U4D3001024 6
York Regional Transit - Ontario L562 1080 1082 S92U2A3000420 | S92U6A3000422 3
York Regional Transit - Ontario L572 1083 1094 S92U3A3000569 | S92U2A3000580 12
York Regional Transit - Ontario L654 1370 1390 S92U1D3000946 | S92U2D3000986 21
York Regional Transit - Ontario L761 1391 1396 S92U6D3001008 | S92UXD3001013 6
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SAV.1E.2012MA

NOVaBUS SERVICE BULLETIN BS3199E

_@ WARNING

Follow your internal safety procedures.

PROCEDURE

1.1.  Support the articulation turntable with a floor jack. See Figure 1. You maybe have to lift slightly the vehicle
to put the jack under the vehicle.

@ CAUTION

For information on hoisting and towing of the vehicle, see section 18: HOISTING AND TOWING in the Nova Bus

maintenance manual. Respect your internal safety procedures. Use appropriate hoisting equipment for your
protection.

Figure 1 - Floor Jack Location Under the Vehicle to Support the Turntable
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SAV.1E.2012MA

NOVaBuUSsS SERVICE BULLETIN BS3199E

1.2.

13.

1.4.
15.

1.6.
1.7.
1.8.
1.9.
1.10.
1.11.

Locate and remove the articulation potentiometer access plate. See Figure 2. Retain the hardware.

E l

Figure 2 - Articulation Potentiometer Access Plate Location

Remove the two bolts retaining the potentiometer support. See Figure 3. Retain the hardware.

V

| Center hoop support b
Torque : 37 Ib-ft
' (50 Nem)

i Torque : 18 Ib-ft
(25 Nem)

Figure 3 - Bolts Location

Remove the center hoop support bolt. See Figure 3. Discard the hardware.

Clean the new N40831 bolt and the center hoop support thread in accordance with the thead locker
manufacturer instructions.

Apply thread locker, Loctite 243 or equivalent, on N48031 bolt.

Install the N48031 bolt. Apply specified torque. See Figure 3.

Install the potentiometer support. Use the retained hardware. Apply specified torque. See Figure 3.
Install the articulation potentiometer access floor plate. Use the retained hardware.

Remove the floor jack under the vehicle. Lower the vehicle if necessary.

7

The vehicle may be returned to service. <
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