
Technical Information Bulletin

Section

Brakes and Air Systems – 13

Subject

Lift Axle Product Improvement

Release Date

2/27/2015  

Condition

A limited number of trucks were built that do not meet Kenworth’s quality standards, however the trucks do exceed FMVSS 121 standards.

Chassis Affected

12 T800 and W900s built between 03/17/2014 – 07/01/2014.

Action

CAMPAIGN

Review the attached chassis list for your dealer code and schedule your customer(s) for service if their chassis is on the list. This campaign can be 
performed at any time convenient for the customer (for example: during next scheduled maintenance interval). Use the attached procedure. Review the 
DWWC or SIR for “Complete” next to the “13-40” campaign code prior to performing this repair.

Warranty

Through Standard Warranty (excludes Extended Warranty) or for repairs completed by 03/01/2016, whichever is greater, Kenworth will pay for parts at 
dealer net plus applicable mark-up and labor:

4.3 hours labor to update the air system (File a long form for this repair).

CLAIM CODING

13-040 

Failure Location: 013-010-004 Work Accomplished: 69
Failure Type: 125 Responsibility Code: 01
SRT Code: 013-XXX Claim Type: C
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Access to PACCAR’s Enterprise Portal is provided as a benefit of doing business with PACCAR. All applications and content accessed through this system 
are confidential and proprietary and the property of PACCAR Inc and its suppliers, and must be kept strictly confidential pursuant to the contract 
licensing such access. Disclosure, publication, release or distribution of any material found on PACCAR systems to any person other than employees 
with a need to know such information is strictly prohibited. All activity on this system is monitored. If PACCAR suspects or discovers any unauthorized 
activity, access may be immediately terminated without prior notification. Violators may be subject to legal action.

© Copyright 2015 PACCAR Inc. All rights reserved. We welcome your feedback on this page. For technical questions or concerns about this page, 
please contact the DealerNet Webmaster.

Parts

Parts are available from PACCAR Parts. Find your chassis on the attached "Parts List" spreadsheet for a list of parts required for that particular chassis.

Background

Kenworth’s quality standards for lift axle air volume exceed those outlined in FMVSS 121. In an effort to continually improve our products, Kenworth has 
determined that increasing the air volume on T800s and W900 with lift axles is a worthwhile improvement. 

Attachments

Chassis List

Customer Letter

Parts List

G94-1882S01

-1049 

Authored by: GH
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