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THIS BULLETIN SUPERSEDES SERVICE BULLETIN 18-009-14, DATED FEBRUARY
15, 2014, WHICH SHOULD BE REMOVED FROM YOUR FILES. THIS IS A COMPLETE
REVISION AND NO ASTERISKS HAVE BEEN USED TO HIGHLIGHT REVISIONS.

SUBJECT:
Unable to Program Keys After Wireless Ignition Node Replacement

MODELS:

2014 (RT) Town & Country/Grand Caravan

2014 (JS) 200/Avenger

NOTE: This bulletin applies to RT vehicles equipped with a 3.6L engine (sales code
ERB) built on or before November 21, 2013 (MDH 1121XX) and JS vehicles
equipped with a 3.6L engine (sales code ERB) or a 2.4L engine (sales code
ED3 or EDG) built on or before January 16, 2014 (MDH 0116XX).

DISCUSSION:
Technicians may find that the original vehicle keys/FOBIKs do not function properly
following replacement of the Wireless Ignition Node (WIN/WCM). The Secret Key
information stored in the PCM may be corrupt. The Powertrain Control Module must be
updated to the latest available software to allow the PCM to properly store/transfer valid
secret key information. Refer to all applicable published service bulletins for detailed repair
procedures and labor times regarding updating the PCM software.

NOTE: If the WIN had been replaced prior to this software update, the original
keys/FOBIKs will need to be replaced.

NOTE: Perform the “PCM Replaced” function located in wiTECH under the
WCM/WIN module view under the Miscellaneous Functions tab. This will
transfer the current/valid Secret Key information from the WIN/WCM to the
PCM.
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