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THIS BULLETIN SUPERSEDES SERVICE BULLETIN 21-001-15, DATED JANUARY 10,
2015 WHICH SHOULD BE REMOVED FROM YOUR FILES. THIS IS A COMPLETE
REVISION AND NO **ASTERISKS** HAVE BEEN USED TO HIGHLIGHT REVISIONS.

SUBJECT:
Service Bulletin/RRT 21-001-15/15-003 Superseded By Customer Satisfaction Notification
(CSN) R01

OVERVIEW:
Refer to service procedures outlined in CSN R01.

MODELS:

2014-2015 (KL) Jeep Cherokee

2015 (UF) Chrysler 200

DISCUSSION:
Vehicles that have not had the RRT performed will now be covered under Customer
Satisfaction Notification (CSN) R01 and should follow all service procedures and labor
times outlined in the CSN.

POLICY:
Information only.

NUMBER: 21-001-15 REV. A

GROUP: Transmission and
Transfer Case

DATE: February 12, 2015


