10/7/15 15KL

Part Number:

Part Description:

Issue
Description:

GPOP - Issue Review System

5XNO9DX9AS$, 5XNO9HL1AS, 5XN17DX9A$, 5XN17HL1IAS, 5XN13DX9AS,
5XN13HL1AS$, 5VF79DX9AS$, 5VF79HL1AS, 5VF79LUSAS, 5VG18DX9AS,

5VG18LU5SAS$, 5VH20DX9A$, 5VH20LUSAS, 5RA14DX9AS$, 5SRA14LUSAS,
5RA19DX9A$, 5RA19LUSAS, 5VF75DX9AS$, 5VF78DX9A$, 5XMI1DX9AS,
5XM91LU5AS$, 5XM92DX9AS$, 5XMI2LUSAS, 5VF59DX9AS, 5VF62DX9AS,
5VF63DX9A%

Front seat trim covers

For vehicles built prior to 7/13/2015, if the customer complaint is related to a hard
spot or wear mark at the rear/center location of the front seat cushion cover, replace
the heated seat element with a minimum AE level part. Remove adhered element
with care to avoid damage to cushion foam pad. If replacement of the passenger
cushion foam pad is necessary, The Occupant Detection System (ODS) module
and foam pad must be ordered and replaced as a paired assembly. Not to be
replaced independently.

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include

the Part Number(s) and Tech Tip Part Description of the Tech Tip you are
referencing for our tracking system.




