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Intermittent Problems with 7-Inch Display Audio

AFFECTED VEHICLES

Year Model Trim Level
2014 Civic EX
EX-L
EX-L with Navigation
Si
Si with Navigation
2014 Civic Hybrid All Trim Levels
2015 Fit EX
EX-L

EX-L with Navigation

EDITOR’S NOTE: This article replaces the one posted in September 2015 to extend that article’s shelf life. The issues

covered are still being addressed.

Do you have a vehicle with 7-inch Display Audio in your shop for any of these problems?

When shifting into Reverse, the LaneWatch camera view comes up instead of the one for the rearview camera.

When activating LaneWatch, the rearview camera view comes up instead of the one for LaneWatch.

After turning off the audio unit, AM/FM audio keeps playing.

In Analog Clock mode, depending on the language, double-digit dates for certain months are cut off and look like
single-digit dates.

- English - June

- Spanish - May and September

- French - January, March, August, and September

When playing an MP3 audio file from a USB source, the head unit freezes.

These problems are reported to happen intermittently and we're working on a fix. Until it's available, replace the audio
unit. Reman units have been updated.
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