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SUBJECT: WARRANTY ENHANCEMENT PROGRAM (ZLD) PHASE 2, 

3, & 4 - PARTS REPLACEMENT AVAILABLE FOR ALL 
MODELS): 
WARRANTY EXTENSION FOR CRACKED AND/OR 
STICKY/MEL TING DASHBOARDS (INSTRUMENT 
PANELS) AS A RESULT OF HEAT OR HUMIDITY, FOR 

THE FOLLOWING VEHICLES: 
• CERTAIN 2007-2008 MY ES 350
• CERTAIN 2003-2008 MY GX 470

• CERTAIN 2006-2008 MY IS 250/350
• CERTAIN 2007 MY LS 460
• CERTAIN 2004-2006 MY RX 330
• CERTAIN 2007-2009 MY RX 350
• CERTAIN 2005-2008 MY RX 400H

Background 

Lexus has received reports where some vehicles may exhibit cracked and/or 
sticky/melting dashboards as a result of heat or humidity. 

NOTE: The same Warranty Enhancement Program coverage described 
herein is also applicable to certain 2006-2008 MY IS 250/350 and certain 
2007 MY LS 460 vehicles for cracked and/or sticky/melting front and rear 
interior door panels as a result of heat or humidity. 

In Mid-December, 2014 Lexus announced the reimbursement phase of this 
warranty enhancement program. Since that announcement, Lexus has been 
diligently making parts preparations for the parts replacement phase of this 
Program. Due to the age, volume, and breadth of the covered vehicles subject to 
the Program and the size and complexity of dashboard manufacturing, Lexus will 
be launching the part replacement portion of this Program in several phases; 
please refer to the table below for part replacement model phasing. 

Phase Model 
1 ALL 
2 ES 350 

3 RX 330/350/400h, GX 470 
4 IS250/350, LS 460 

Description 

Reimbursement 

Part 
Replacement 

Tentative Mailing Schedule 

Mid-December, 2014 

Late May, 2015 
Late July, 2015 

September, 2015 

Please ensure this electronic bulletin is printed and distributed to those 
designated as well as any other appropriate personnel. 


















