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Description

SmartNav 2.0 Software Update

Release Date

11/18/2015

Introduction

Peterbilt vehicles manufactured between July 01, 2015 through November 12, 2015 with the SmartNav 2.0 system
have some SmartNav features, including truck navigation and Bluetooth phone service disabled at the
time of delivery to ensure proper system functionality. These features are now available for activation.

Note: Over-the-air software update is now available to activate disabled features.

Expiration: November 13, 2016

Resolution

When selecting disabled features within SmartNav, users will see a pop-up message as shown below, indicating that
the feature is disabled and will be activated in the near future.
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Feature Coming Soon...
Check for update via Wi-Fi and MobileCare App on display.
When available, follow update instructions.
For questions call 1-866-253-7027.
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Customers have the option to perform the over-the-air update themselves or take their vehicles to their Peterbilt
Dealer for assistance.

Note: Use the Over-the-air update to restore disabled features.

Warranty

If dealer assistance is requested by a customer, Peterbilt will reimburse dealers 0.30 hours labor to perform over-
the-air updates required to resolve this SmartNav software issue.

Submit claims using Quick Claim 715-1.

Note: There is no warranty reimbursement for customers who choose to perform the software update without dealer
assistance.

Parts

There are no parts for this update.

Labor

Peterbilt will reimburse dealers 0.30 hours labor to perform over-the-air updates required to resolve this SmartNav
software issue. There is no warranty reimbursement for customers who choose to perform the software update
without dealer assistance.

Procedure

Vehicles associated with this campaign require both SmartNav Updates and Maps activation, please see the links
below:

Links: The Links below are located under the SmartNav section of WWW.Peterbilt.com.

Step 1: SmartNav Over-The-Air (OTA) Update (Units Produced After 07/01/2015)

https://eportal.paccar.com/dealer/uspb/en/service/vehiclebulletins/vehiclefieldrepair/Pages/... 12/4/2015



715-1 SmartNav Update 2 Page 3 of 3

Step 2:CoPilot Navigation Activation

For installation questions call: 1-866-253-702

Note: Customers who choose to perform over-the-air software updates without dealer assistance will be provided
access to the procedure via a link on the Peterbilt.com website. This customer access is not available at the time of
bulletin publication.

Attachments

TBD 715-1 Customer Letter

715-1 Chassis List

Access to PACCAR's Enterprise Portal is provided as a benefit of doing business with PACCAR. All applications and content accessed
through this system are confidential and proprietary and the property of PACCAR Inc and its suppliers, and must be kept strictly
confidential pursuant to the contract licensing such access. Disclosure, publication, release or distribution of any material found on
PACCAR systems to any person other than employees with a need to know such information is strictly prohibited. All activity on this
system is monitored. If PACCAR suspects or discovers any unauthorized activity, access may be immediately terminated without
prior notification. Violators may be subject to legal action.

© Copyright 2015 PACCAR Inc. All rights reserved. We welcome your feedback on this page. For technical questions or concerns
about this page, please contact the DealerNet Webmaster.
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