SERVICE BULLETIN

HARLEY-DAVIDSON

M-1418 December 10, 2015
MIDTRONICS GRX 3110 HD BATTERY DIAGNOSTIC STATION AND THE
NEW SPORTSTER BATTERY
Purpose Markets Affected

The Midtronics GRX 3110 HD Battery Diagnostic Station does
not recognize the new Sportster battery (Part No. 65958-04B).
This bulletin describes what action is necessary until a new
GRX 3110 HD software update is available.

Vehicles Affected

This service bulletin applies to all 2016 Sportster models.

Earlier model year Sportsters will get the new battery upon
battery replacement.

This service bulletin affects all markets where the 2016
Sportster is sold.

This service bulletin affects all markets where the battery (Part
No. 65958-04B) is sold as a replacement battery.

Required Dealer Action

The Midtronics GRX 3110 HD Battery Diagnostic Station will
charge and service the new battery (Part No. 65958-04B) if
the old battery part number (Part No. 65958-04A) is used. Use
the old battery part number when initializing a warranty check.

A new software revision will be made available to address this
change.

dealership for either maintenance or service.

NOTE
In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your
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