Measure no. Subject

US 61526277-01 Grab handles installed in place of luggage rack
Status date (mm/dd/yy) Status Organization

6/3/15 Accepted us, MOT

Date created (mm/dd/yy) Created by PQM Problem reference
6/3/15 Christine Koehling

Release date (mm/dd/yy) Approved by Dealer release

Allow automatic release

Vehicles affected

E series Engine Body

K49

Production period (from/to) Feedback (all cases relating to
(mm/ddlyy) Comment on production period measure up to) (mm/dd/yy)

/

Complaint

S 1000 XR was ordered with luggage rack but delivered with grab handles.

Cause

Due to quality issues with the surface coating on the luggage rack, there is an insufficient

supply.

Measure

So vehicle deliveries are not delayed unnecessarily, some vehicles are being delivered
with grab handles in place of luggage racks. An information sheet is included with vehicles
that were ordered with a luggage rack and delivered with grab handles.

Racks which meet the quality standards of BMW Motorrad are expected to be available
mid-July (week 29).

A Service Information Bulletin will be posted as soon as a sufficient quantity of parts are

available.

Complaint
Fault location Fault type Fault place

46/54 Luggage carrier Missing, missing part



Cause
# Fault location

1 46/54 Luggage carrier

Fault type Fault place

Surface coating not OK

Repair Task Special Clearance Area
Other tasks No Body and Trim
Fault code
Progman / DIS / ISTA / ISTA/P
System State Version
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