
   

 

 

OWNER NOTIFICATION 
 
 

Dear Nissan Maxima Owner: 

 

Nissan has discovered that your model year 2016 Maxima may not contain the most current 

information in the Warranty Information Booklet found in your new vehicle literature kit.  

This missing information relates only to the “Long-Term Emission System Defects Warranty 

Part List” section in the Warranty Information Booklet.  This information is to assist you in 

better understanding your vehicle’s emission warranty coverage and does not affect how 

your Nissan dealer may apply warranty coverage during a service appointment.  Vehicle 

safety, fuel economy, drivability and performance will not be affected. 

 

 

What Nissan Will Do 

 
To correct this condition, Nissan is conducting a Voluntary Emission Service Campaign to 

provide correct warranty information.  Included with this letter is a supplement card that 

contains the most current emission warranty information as it relates to your 2016 Nissan 

Maxima. 

 

 

What You Should Do 

 
Please store the provided warranty supplement card in a safe place for your records.  Nissan 

recommends that you store this supplement card along with the original Warranty 

Information Booklet that came with the vehicle.  You do not need to bring your vehicle to a 

Nissan dealer for any follow-up service or repair procedure. 

 

If you have any questions related to this campaign, you may contact the National Consumer 

Affairs Department, Nissan North America, Inc., P.O. Box 685003, Franklin, TN 37068-5003. 

The toll free number is 1-800-NISSAN1 (1-800-647-7261).   

 

Thank you for your cooperation.  We apologize for any inconvenience this may cause you. 

 


