
FINAL – 10/8/2015 

 

OWNER NOTIFICATION  
 

Dear Infiniti [Q40, Q60] Owner: 

 

Infiniti is committed to providing the highest levels of product quality and customer 

satisfaction.  We believe that our current and future success depends on your continued 

satisfaction with Infiniti.  With that in mind, we want to bring to your attention important 

information about the Owner’s Manual for your vehicle. 

 

The owner’s manual provided with your vehicle may contain some information intended for 

another vehicle.  In order to avoid potential confusion and to ensure your continued 

satisfaction and confidence in your 2015 [Q40, Q60] vehicle, enclosed please find the 

revised Owner’s Manual for your vehicle. Infiniti apologizes for this inconvenience. 

 

WHAT YOU SHOULD DO 

 

Please discard the old Owner’s Manual and use the new enclosed Owner’s Manual for future 

reference.  

 

If you have any questions or concerns, you may contact the National Consumer Affairs 

Department, Infiniti Division, Infiniti North America, P.O. Box 685003, Franklin, TN 37068-

5003. The toll-free number is 1-800-662-6200. 

   

Thank you for providing us an opportunity to ensure ongoing satisfaction with your Infiniti 

vehicle. 


