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Reference: Date: 

NTB15-033a   August 12, 2015
 
 

VOLUNTARY SAFETY RECALL CAMPAIGN  
2012-2015 VERSA SEDAN AND 2014-2015 VERSA NOTE  
CENTER CONSOLE DRIVER’S SIDE LOWER FINISHER 

 

 
 
CAMPAIGN ID #: P5308 
 

APPLIED VEHICLES: 
 

2012-2015 Versa Sedan (N17) 
2014-2015 Versa Note (E12) 

 

                           Check Service COMM to confirm campaign eligibility. 

 

 
 
INTRODUCTION 
 

Nissan is conducting a Voluntary Safety Recall Campaign on certain specific Model Year 
2012 – 2015 Versa Sedan and 2014 – 2015 Versa Note vehicles to remove material from 
the Center Console Lower. This service will be performed at no charge for parts or labor. 
 
IDENTIFICATION NUMBER 
 

Nissan has assigned identification number P5308 to this campaign. This number must 
appear on all communication and documentation of any nature dealing with this campaign. 
 
DEALER RESPONSIBILITY 
 

It is the dealer’s responsibility to check Service COMM for the campaign status on each 
vehicle falling within the range of this voluntary safety recall campaign which for any reason 
enters the service department. This includes vehicles purchased from private parties or 
presented by transient (tourist) owners and vehicles in a dealer’s inventory.  Federal law 
requires that new vehicles in dealer inventory which are the subject of a safety recall 
must be corrected prior to sale.  Failure to do so can result in civil penalties by the 
National Highway Traffic Safety Administration.  While federal law applies only to new 
vehicles, Nissan strongly encourages dealers to correct any used vehicles in their inventory 
before they are retailed. 
 
 
 
 

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are 
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job 
properly and safely.  NOTE:  If you believe that a described condition may apply to a particular vehicle, DO 
NOT assume that it does.  See your Nissan dealer to determine if this applies to your vehicle. 

This bulletin has been amended.  Previous Service Campaign has been reclassified as  
Voluntary Safety Recall Campaign. Please discard previous versions of this bulletin. 



SERVICE PROCEDURE 
 
1. Remove the Center Console Assembly. 
 
 

 For vehicles with a manual transmission proceed to step 2. 
 

NOTE: On manual transmission vehicles, DO NOT remove the shifter knob from the 
shift lever or damage will occur to the shifter assembly. 

 
 

 For vehicles with a CVT, refer to the Electronic Service Manual (ESM), section IP – 
Instrument Panel, to remove the Center Console Assembly and then proceed to 
step 7. 

 
 
 
2. Remove the two clips from the front and two TORX (T20) screws from the rear of the 

Center Console Assembly. 
 
 
 
 

 
 

 
T20 screw 

 
Clip 

 
Clip 

 
T20 screw 

Figure 1 
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Figure 2 

 
 

 
Figure 3 

 
 

 
Figure 4 

 
3. Pull the parking brake lever to the highest 

position to allow the Center Console 
Assembly to be repositioned. 

 
 
 
 
 
 
 
 
 
4. Lift the rear of the Center Console 

Assembly (Figure 3) and disconnect the 
two harness retainers that attach the 
harness to the vehicle floor. 

 

NOTE: 
 Figure 3 is shown with the Center 

Console Assembly removed to show 
retainers. 

 

 Do not disconnect the harness from 
the Center Console Assembly. 

 
 
 
 
 
 
 
 
 
 
 
5. Lift the Center Console Assembly at the 

front to separate it from the Center 
Console Lower. 

 
NOTE: On manual transmission vehicles,
DO NOT remove the shifter knob from 
the shift lever or damage will occur to the 
shifter assembly. 

 

Harness retainer 

Center Console Lower 
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Figure 5 

 
 

 
Figure 6 

 
 

 

 
 
 
6. Lift the Center Console Assembly off of 

the parking brake lever and turn the 
entire assembly 90°, and then rest it on 
the front seats (Figure 5). 

 
 

NOTE: place a clean fender cover 
between the Center Console Assembly 
and the seats.  

 
 
 
 
 
 
 
7. Remove the Center Console Lower 

(Figure 6). 
 

a. Remove right and left side clips. 
 

NOTE: Left side shown. Right side 
similar. 

 

b. Detach three hidden integral clips at 
top of Center Console Lower and 
remove it from the vehicle. 

 
 
 
 
 
 
 
 
 
8. Tape the Center Console Lower on front 

and back with 100 mm (approximately 4 
inches) of masking tape as shown in 
Figure 7. 

Center Console Lower 

Center Console Assembly 

Center Console Lower 

Side clip 

Location of 
integral clips 

100 mm (4”) 

Figure 7 
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9. Measure 30 mm (approximately 1 3/16 inches) from driver’s side leading edge of the 

Center Console Lower and then draw a line parallel to the same leading edge  
(Figure 8). 

 
 

 
Figure 8 

 
 
10. Measure 80 mm (approximately 3 1/8 inches) from driver’s side leading edge of the 

Center Console Lower and then draw a line parallel to the same leading edge  
(Figure 9). 

 

 

30 mm (1 3/16”) 

Draw line 

80 mm (3 1/8”) 

Draw line 

Figure 9 
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11. Draw a diagonal line from the top of the 30 mm line (step 9) to the bottom of the 80 mm 

line (step 10) on the Center Console Lower (Figure 10). 
 

 

From here 

To here 

Draw line 

Figure 10 
 
 
12. Using large sturdy scissors, cut along the diagonal line. 
 

 
Figure 11 Completed cut 
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13. Round the upper corner with sturdy scissors (Figure 12). 
 
 

 

Rounded corner 

Figure 12 
 
14. Lightly sand the rough edges where the cuts were made with fine sand paper to provide 

a smooth and finished look (Figure 13). 
 
 

 

Sand paper 

Figure 13 
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15. Remove masking tape from the Center Console Lower. 
 
16. After the tape is removed, clean any remaining tape residue from the surface of the 

Center Console Lower. 
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 Before After 

Area that has 
been reshaped 

Figure 14 
 
 
17. Reinstall the Center Console Lower and Center Console Assembly in the reverse order. 
 
 
 
 
 
 
 
CLAIMS INFORMATION 
 
 

Submit a Campaign (CM) line claim using the following claims coding: 
 

CAMPAIGN (CM) ID # DESCRIPTION OP CODE FRT 

P5308 
Re-shape Lower Instrument Center 

Cover
P53080 0.5 hrs. 
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