Aftersales Retailer Support

/£
e Fuel Injector & Hoses
INFINITI, Voluntary Service Campaign Update

Reference: P5137
Date: August 6, 2015

Attention: Retailer Principal, Sales, Parts and Service Managers

Affected Affected Dealer SERVICE COMM

Models/Years: Population: Inventory: date:
1990-92 M30 (F31) N/A N/A August 1, 2015

*¥*xx*k*x Campaign Status Update *****

In 1996, Infiniti launched a Voluntary Service Campaign on certain vehicles to offer
clients the opportunity to replace the fuel injectors and related hoses. Parts specified
for this campaign are no longer available for sale through Infiniti. This client
satisfaction initiative is no longer offered and the campaign is no longer active.

Repairs performed under P5137 and client reimbursement for out of pocket expenses for
these service campaign repairs are no longer eligible for reimbursement.

**x%x* What Retailers Should Do****

1. Service Comm deactivated P5137 on any unrepaired VINs on August 15t, 2015. No
further retailer action is required.

****x* Release Schedule *****

Repair e Campaign bulletin ITB96-024 has been updated to reflect expiration of
this voluntary service campaign. Please discard older copies.

Owner
Notification

¢ No expiration notice is being sent to clients.




