Technical Bulletin A A Covian ©

SERVICE BULLETIN

Classification: Reference: Date:
EL10-008d NTB10-033d August 6, 2015

AV CONTROL UNIT REPLACEMENT REQUIRES
CONSULT-IIl PLUS CONFIGURATION

This bulletin has been amended to update the Applied Vehicles.
Please discard previous versions.

APPLIED VEHICLES: 2013-2015 Armada (TA60)
2010-2015 370Z Coupe and Roadster (H/Z34)
2010-2011 Altima Hybrid (L32HV)
2010-2013 Altima Coupe (CL32)
2010-2012 Altima Sedan (L32)
2011-2015 GT-R (R35)
2010-2014 Maxima (A35)
2011-2014 Murano and Murano CrossCabriolet (E/Z51)
2013-2015 Pathfinder (R52)
2011-2015 Quest (E52)

SERVICE INFORMATION

If the AV Control Unit needs to be replaced on an Applied Vehicle for any reason, follow the
steps in the Service Procedure to configure the Multi AV system.

NOTE: The original AV Control Unit must be installed in the vehicle while performing part of
this procedure. DO NOT remove the original AV Control Unit until instructed.

SERVICE PROCEDURE

Before starting, make sure your ASIST has been freshly synchronized and all CONSULT-III
(C-1l) plus upgrades have been installed.

Parts of the Procedure

PART 1: Record Multi AV Configuration Values of Original AV Control Unit, Replace
AV Control Unit

PART 2: Configure the Multi AV System
PART 3: Perform Multi AV Initialization
If needed _ _
PART 4: Manually Configure the Multi AV System

PART 5: Confirm Multi AV System Is Operational

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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PART 1:

Record Multi AV Configuration Values of Original AV Control Unit; Replace AV

Control Unit

1. Make sure the shift selector is in Park, and the parking brake is set.

2. Connect the C-lll plus VI to the vehicle.

3. Turn ON the ignition.

NOTE: You may want to start the engine to keep the battery charged during this

procedure.

4. Write down customer’s radio station presets. (Presets will be lost during this procedure.)

Presets

1

2

3 4 5 6

A

B

C

SAT

5. Launch CONSULT-II (C-IlI) plus on the CONSULT PC.

6. Select Re/programming

Configuration.

'5:3 CONSULT-Il plus Ver¥11.10.00 WIN- Vehicle: - Countey : LLS.A.
M : Rkl | X
back || thome | [ it serean T P

Connection Status Diagniosis Menu
Sacite, S2i= D Diagnosis (One System)
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Vi )
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connection ﬁ}h Diagnosis (All Systems)
| O
No connection qgﬂ Re/programming, Configuration
G
P
& 15+ Select VIIMI i
LA ﬂ Immebilizer
Application Setting
_ 3 Step
[ . Sub mode I @nguqu Setting I 'L,rii‘ Maintenance 6
Ui |

Figure 1
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7. Read the General Precaution.

When finished, touch the
“Confirmed instructions” box to
insert a check mark, then select
Next.

8. Select the Manual Selection
(Vehicle Name) tab, then select
the applicable Model and Year.

9. Select Select.

10. Confirm the correct Model Name
and Model Year are displayed.

When finished, select Confirm.

8 co PlUS yer'cSp16.20

« o) =2 ll@m] & [l e & Vil X =
Back Home print screen|| | Ssreen | | Meosuremert | | Recorded Help By VI M

Capture Mode
Re/programming, : < x
(5‘0 Configuration Precaution Vehicle Selection

Precaution
Operating suggestions for reprogramming, programming and C/U configration:
Please review the all of precautions, and click the "Confirm" check box after confirming the its points. And

touch "Next". '

1\ Precautions
Caution:

1. Follow the operation guide displayed on screen.
2. "Back"” and "Home" button may not be used on this flow.

For reprogramming and programming

1. Install the latest version of the CONSULT-IIl plus sortware, reprogramminglprogramming data to this
CONSULT-Il plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Ccnfgurali
uration data to new ECU, after replace it.
nfiguration data, ECU can not work. Please write the right data.

ion using manual mode
icle’s spec and its configuration spec, following the service| wrong
ta, ECU can not work. Please write the right data.
aving completely. Do not abort without saving data. Step

V Confirmed instructions 7

Next

Figure 2

IcH co PIUS \er CSP16.20 :
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Back Home print Screen| | Screen || Measremert || Recorded Help B v W
Capture Mode Data £

@ Re/programming,
S Configuration

Automatic Selection(VIN)

Vehicle Confirmation

Vehicle Selection

Precaution

Manual Selection(Vehicle Name)

Vehicle Name : Model Year : el
“MURANO NISSAN
CompPe201 JUKE QUEST 2013
3s0z LEAF R St 2012 [ INFINITI I
ar0z MAXIMA 8 2011
370Z Convertible MURANO T 2010
MURANO Cross
RANO Gross | \ecca nenback s
ALTIMA Hybrid NISSAN GT-R VERSA Sedan 2008
ARMADA NV XTERRA 2007
CcuBE PATHFINDER X-TRAIL BEEE I
PATHFINDER Ste
FRONTIER ARMADA p
9 Select
111
IcH co PIUS yer ¢SP16.20

« ) =2 llm@m] & [l e & Vil X I
Back Home Print Screen Sereen emxcapatifl] Recorded Help 13av VI M

Re/programming, ; . ;
(@O Contipuration Vehicle Selection Vehicle Confirmation

Please confirm selected information and touch "Confirm". In case you want to select another vehicle,
touch “Change".

VIN or Chassis # XDRKDAK B X RXAII0DAISK
Vehicle Name : ALTIMA
Model Year 2010

11

Confirm

Step
10

Figure 4
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11. After system call completes,
confirm the correct VIN is
displayed.

When finished, select Confirm.
NOTE: If the VIN displayed is

incorrect, input the correct VIN.
When finished, select Confirm.

12.Select MULTI AV.

13. Select Read/Write Configuration.

Vehicle : INFINITI G37 Sedan V36

2010 Country: US.A.

. & Yil X .
N | 2 VI i
Q‘;, R E Vehicle Confirmation I Input VIN N System Selection ’m

Input VIN

[Enter the VIN number, and touch "Confirm".
According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.

WO LTTIAPAN (@ NSSAY NOTOR IBERICA 5.

Confirm

Figure 5

Ver.16.12

JcH cONSULT-Iil plus Ver CSFI6.20

Vehicle : ALTIMA L32 2010 Country: USA.

& Yil X .

‘Data 1340 VI M 4
I System Selection NOperatinnSeleuNon @

Touch "system".

In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

Refprogramming,
(-5‘0 Configuration InputViN

System Selection

Step

ENGINE 12
‘ MULTI AV SONAR
ABS AR BAG
IPDM E/R TRANSMISSION
METER/M&A

111

Figure 6

IKE CONSULT-lll plus Ver.V11.10.00 Vehicle : INFINITI M37/M56 Y512012  Country: U.SA.

&Y X
Capture Data 1mev Vi L

Operation Selection

Touch "Operation”.
In case over write current ECU, touch "Reprogramming".
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

In case you want to repr ECU, touch " ing"™.

Reprogramming

" [In case you want to replace ECU, you should operate followings.
Before replace ECU, ECU data is saved to CONSULT.
After replace ECU, CONSULT writes ECU data and programming data.

In case you has already replaced ECU,
touch "Manual Configuration.

Read / Write

Configuration Manual Configuration

Figure 7
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14.Select Before Replace ECU.

15. Confirm current configuration and
write it down.

e Configuration can also be
printed with the Print Screen
button or Screen Capture
button.

NOTE: Configurable options will
differ between models. Your
screen may look different.

16.Select Save.

NOTE: If the configuration data
cannot be saved, replace the AV
Control Unit as instructed in the
applicable Electronic Service
Manual (ESM) and then proceed
to PART 3: Perform Multi AV
Initialization on page 7 of this
bulletin.

17.Select End.

\zlgﬂcle - INFINITI FX35/F XS0 S51 Country: U.SA.

2% 5= )3
[ (T
n

E CONSULT-Ill plus Ver.v11.10.00 170018

Confirmation of Replace ECU

Read following instruction, and touch "Before Replace ECU" or “After Replace ECU".

Incase EC ced yet, touch "Before Replace ECU". Then, CONSULT

Before Replace
ECU

In case ECU has been already replaced, touch “After Replace ECU" to perform manual
configuration, and follow the instruction of CONSULT display.

After Replace ECU

Figure 8

Ver.16.12
Ver.CSP16.20

i
@ Re/programming,
S Configuration

Save ECU Data

VIN: Vehicle : ALTIMA L32 2010

o & Vi X =
ata E 134V VII ™I W

i I ||II|||II§
Confirmation of Sava BT

Replace ECU 8B

Country: USA.

Write down/print
this information

The current vehicle specification as listed below are sa
information.
In case of no items listed below, no item is available for

| s
S

Setting Value

BODY TYPE SED4DR 1

ENGINE TYPE

NORMAL

Figure 9

Vehicle : ALTIMA L32 2010 Country: USA.

& Yil X
ata 133v VI mi
g

Operation Log and Vehicle specification (Configuration data) have been saved to CONSULT. Touch "End" :L >
to back to Home Screen. And refer to Service Manual, and replace ECU. é ¥ o

3 -
R ode

@ R i Confirmation of
S Configuration Replace ECU

Save ECU Data

After replacement of ECU, touch "Configuration” on Home Screen to continue to write configuration.

File Label 1NEXDORPEAKMBOUSE_306_Config_Backup
Vehicle ALTIMA

System MULTIAV

Part Number 26915-ZX05A

Saved Date 3512012 12:34:48 PM

Step
17 End

Figure 10
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18.Replace the AV Control Unit as instructed in the applicable ESM.

PART 2:
Configure the Multi AV System

19. Perform steps 1-10.

20.Select Confirm.

21.Select After Replace ECU.

5 ([ P SP16.20

« ) @@ & Tl e & Yl X
Back Home printscroen | | Screen ||| Mesmremert | || Recorded Help Bav VI wm

Re/programming, . ‘Operation Log
(g‘s Configuration D Selection

Operation Log Selection

CONSULT has the saved data related relprogramming and configuration.
In case you want to write the save data from CONSULT to vehicle ECU, touch and select the data in Save
data list (left side), and confirm the detail (right side). If the detail is OK, and touch "Confirm". In case you
'want to do other operation, touch ""Other Operation".
Saved Data List Saved Data Detail
operation VEHICLE CONFIGURATION
System MULTI AV
Part Number 25915-ZX05A
Vehicle ALTIMA
VIN 1 KNXDARPEARNM BCAER
Saved Date
111

Figure 11

¥ co plus Ve 0.00 c
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Back Home Print Screen glﬁfﬁﬂ'"e Nhﬂlmmﬂllﬂl Rn;\:'r‘ﬂcﬂ Help 121v VI Ml

Re/, i Confirmation of
programming, ) )
(ﬁ’s Configuration < LT SEEE Replace ECU m

Confirmation of Replace ECU

[Read following instruction, and touch “Before Replace ECU" or “After Replace ECU".

In case ECU has NOT been replaced yet, touch "Before Replace ECU". Then, CONSULT
starts to read configuration.

Before Replace
ECU

In case ECU laced, touch “After Replace ECU" to perform manual
configuratiol uction of CONSULT display.

Atfter Replace ECU

Figure 12
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22.Select OK.

After performing step 22

If an error message does not display:
e Proceed to PART 5: Confirm
Multi AV System Is
Operational on page 13.

If an error message does display:

e Proceed to PART 3: Perform
Multi AV Initialization, below.

PART 3 (if needed):
Perform Multi AV Initialization

Je¥ co
« ) Ko

lome Print Screen |

Back H
:5 Re/programming, ‘
' Configuration

& Yil

B340 VI

Print Result/

Operation Gomplete l

Write Configuration

Following setting value for each item are saved to vehicle ECU.
Confirm setting value for each items, if OK, touch “OK" to save them to vehicle ECU.

Setting Value:

BODY TYPE

SED 4DR 1

ENGINE TYPE

NORMAL

Step

Figure 13

NOTE: Leave C-lll plus running and the VI connected while performing Multi-AV

initialization.

23.Turn OFF the audio system.

24.Put the AV system into System Diagnostic Mode as follows:

a. Press and hold the SETTING button

(see Figure 14).

b. While holding the SETTING button,

turn the volume control knob 40
clicks or more.

e The volume control knob can be

turned either direction.

¢ When the system goes into the
System Diagnostic Menu, the
screen in Figure 15 will display.

Volume knob

7/13
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25.Select Confirmation/Adjustment.

26.Select Delete Unit Connection Log.

|Delete Unit Connectior Connection L-u-g
E lize

Yersion Information

Figure 16

System Diagnosti; Menu» Con...
27.Select Yes.

U
ﬂf Delete the unit connection log?

Step
27

Figure 17

28.Select Initialize Settings. System Diagnostic Menur ceafimationad. (S840

FL BT S e IR T

I-Eiualuae't-a» Unit Connection Lo-g

Yersion Information

Figure 18
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29.Select Accessory Number
Initialization.

30.Select Yes.

31.Wait while the system initializes.

e The screen in Figure 21 will
display while initializing.

e The screen in Figure 22 will
display when initialization is
complete.

System Diagnostic Menun initialize Settings (9 BACK)

\ User Data Initialization

Accessory Number.Initialization

IDeIete Traffic Information

Figure 19

System Diagnostic Menu » initialize Settings

I

E Accessory number reset. Is this OK?

I

Figure 20

System Diagnostic Menu» nitialize Settings

I/ Initializing..

Figure 21

System Diagnostic Menuw initialize Settings D BACK)

\ User Data Initialization \ @
Accessory.Number Initializatio "

‘ Delete Traffic Information

Figure 22
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32.0nce initialization is complete, reboot the Multi AV system as follows:
a. Turn OFF the ignition.
b. Wait 10 seconds.
c. Turn ON the ignition.

Proceed to PART 4: Manually Configure the Multi AV System, below.

PART 4 (if needed):
Manually Configure the Multi AV System

Country : USA

Rl X

Vehicle : -

NOTE: If the screen in Figure 23 is S
not displayed, click on the Home icon. e Diagnosis Menu
Sxie te hisid Diagnosis (One System)

mn})
1 Vi Normal Mode/Wireless
33.Select Re/programming e s o> Diagnosis (Al systems)

Configuration. " ﬁ N

No connection (:5.-[3 Refprogramming, Configuration
e
e
Select VIIMI
[k Lﬁ Immobilizer Step

33

Application Setting

[. e I [ s s I 4 maintenance |

(a7 |

Figure 23

Ic¥ co P L i shicle 5 A
. « e | > E |87 e & Vil X
34.Read the General Precaution. i | M | o | e ] Ml | s v

Re/programming, 0 . .
(5‘0 Configuration Precaution Vehicle Selection

Precaution

When finished, touch the

Operating suggestions for reprogramming, programming and C/U configration:

“CO nfl rm ed I n Stru Ctl o n S” box to 23::“‘::;:"‘7 the all of precautions, and click the "Confirm" check box after confirming the its points. And
insert a check mark, then select '
Next. :

1. Follow the operation guide displayed on screen.
2. "Back” and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-IIl plus sortware, reprogramminglprogramming data to this
CONSULT-Ill plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuratie,
1. Need to write the uration data to new ECU, after replace it.
2. If writing the wr, nfiguration data, ECU can not work. Please write the right data.

ion using manual mode
icle’s spec and its configuration spec, following the service
ita, ECU can not work. Please write the right data.
saving completely. Do not abort without saving data.

W Confirmed instructions

Figure 24

10/13 NTB10-033d



35. Select the Manual Selection
(Vehicle Name) tab, then select
the applicable Model and Year.

36.Select Select.

37.Confirm the correct Model Name
and Model Year are displayed.

When finished, select Confirm.

38. Confirm the correct VIN is
displayed.

When finished, select Confirm.
NOTE: If the VIN displayed is

incorrect, input the correct VIN.
When finished, select Confirm.

jcH co

5\‘3)

Back
@ Re/programming,
G Configuration

Automatic Selection(VIN)

& Vil X -Q.
]

|~ Model Year : Sales Channel
NISSAN

[ INFINITI I

Vehicle Confirmation

Vehicle Name :

“MURANO
Camp:P8201 oRE

350Z LEAF

370Z MAXIMA
370Z Convertible MURANO T

MUE‘,‘L“%&""“ VERSA Hatchback 2009

ALTIMA Hybrid NISSAN GT-R VERSA Sedan 2008

ARMADA NY XTERRA 2007
cuBE PATHFINDER X-TRAIL i

PATHFINDER Ste
FRONTIER L p
36 Select
101
& co 812 e
= Kl = ) (2] & Yil X [
Back i sacen| | soreen | wessrcmens | Resordea elp i
Copvae Tode

Print
(é’ Re/programming,
S Configuration

Vehicle Selection

Vehicle Confirmation

Please confirm selected information and touch "“Confirm". In case you want to select another vehicle,
touch “"Change™.
VIN or Chassis # XORMDAK R XRXAAKA00 X9
Vehicle Name : ALTIMA
Model Year 2010
111

Confirm

|C¥] CONSULT-Il plus Ver.V11.10.00

VIN:SNRONHARKANM B

Country: US.A.

m [ o] =u5= 3

Back Home e P
[ Resprogramming, -
(5—0 oo Vehicle Confirmation

Input VIN System Selection
4’
Input VIN
Enter the VIN number, and touch "Confirm".

According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.

2

Confirm

Figure 27
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39.Select MULTI AV.

40. Select Manual Configuration.

41.Use the drop down menus to
select the Configuration
options that were printed or
written down in step 15.

e Configurable options will
differ between models. Your
screen may look different
from Figures 30 and 31.

42.Select Next.

lcH co p G e : ALTIMAL32 2010

« = = [F&0] ) ol (7] & Yil X . 4
Back Home printsereen|| | Screen || mewsement || Recordea Help pell
Capture Data
System Selecti (<] tion Selecti
I ystem Selection N peration Selection I @-mﬁm
‘Touch "system'.

Mode
In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

Re/programming,
(5‘3 Configuration Input VIN

System Selection

ENGINE

MULTI AV

ABS AIR BAG
IPDM E/R TRANSMISSION
METER/M&A

111

Figure 28

Ic¥ co p e 0.00 ehicle 6
« e @] & S| e @Y X .
Back Home Print Screen gfrEErIL Mbﬂmﬂande Re:;l:aieﬂ Help 116V Vi Ml

Re/| i
programming, ) ) ]
(ﬁ's Conguration < System Selection Operation Selection

Operation Selection

Touch "Operation".
In case over write current ECU, touch “Reprogramming™.
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

In case you want to reprogramming ECU, touch "Reprogramming”.

Reprogramming

Replacement OF ECU Step

Programming (Blank ECU)

40 to replace ECU, you should operate followings.
CU, ECU data is saved to CONSULT.
, CONSULT writes ECU data and programming data.

Programming

VEHICLE CONFIGURATION

In case you has already replaced ECU,
touch "Manual Configuration.

Read / Write

Configuration Manual Configuration

Figure 29

0 p o 0.00

010 } o .
- & 2 @l & [ e & Vil X
Dask Iamme Prict Ssraen) Seresn Mn:'mm-d Patertud tlelp 2w vl M

£ [ Reprogramming, | ” o Manual i ] (i)
(}c ‘Conflguration ‘ Operation Selestio Ganngurition Write =5

Manual Configuration St e p
41

Identify the correct model and mode with C list on Servici
Confirm andlor change :amng value for each item, touch “Next'
Make sure: mlouch “Next" even if the indlcated r:oMlgumlnn of hums new BCM is same as the

If not, ion which is set by selecting vehicle model can not
memorized. N 7
oo
=
ems Setting Valoe
BODY TYPE SED 4DR 1 v
ENGINE TYPE NORMAL v

Step
42 Next

Figure 30
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IcH co

43. Confirm the configuration MRl A X
displayed is correct, then select B e onmnzomes | (] ™
O K . Write Configuration
Corfim Soting valusfo aach oms, I O touch ~OK to $ave them to vehicls ECU. N
44. Start the engine and let it idle ng o
bri eﬂy e Sotngaue
ENGINE TYPE NORMAL
45.Use C-lll plus to clear any codes
from the Multi AV system.
Step N
a. Select Diagnoses (One 43 =
System) > Multi AV > Self

Diaanosis Results. Figure 31

b. Clear any codes that may be present.
46.Close C-lll plus and disconnect the VI from the vehicle.
PART 5:
Confirm Multi AV System Is Operational
47.Put your foot on the brake, start the engine, and move the shift selector to R (reverse).
48.1f equipped, make sure the rear view monitor is working correctly.
49. Put the shift selector back into Park.

50.Turn ON the radio.

51.Turn the volume knob and make sure the audio volume responds to movement of the
knob.

52.Reprogram the customer’s audio presets.
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