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Classification: Reference: Date: 

EL15-018 NTB15-067 August 3, 2015
 
 

2015 MURANO; AUTOMATIC BACK DOOR OPERATION 
 
APPLIED VEHICLE: 2015 Murano (Z52) 

 
 
SERVICE INFORMATION 
 
The operation of the Automatic Back Door has changed. 
 

Automatic Back Door operation BEFORE 5N1AZ2MG(*)FN 249182 / June 19, 2015 
 

To operate the Automatic Back Door, one of the related buttons is first pressed to initiate 
opening and then: 
 

a. 3 chimes sound, 
b. the Latch release/Motor Starts, 
c. and then Automatic Back Door opens. 

 
 The hazard lights flash 4 times while the Automatic Back Door is operating 

(either opening or closing). 
 An additional button press immediately reverses the door direction. 

 

 
 
 

Automatic Back Door operation AFTER 5N1AZ2MG(*)FN 249181 / June 19, 2015 
 
To operate the Automatic Back Door, one of the related buttons is first pressed to initiate 
opening and then: 
 

a. 3 chimes sound, 
b. the Latch release/Motor Starts, 
c. and then Automatic Back Door opens. 

 
 The hazard lights DO NOT flash. 
 While back door is operating (either opening or closing), an additional button 

press stops operation.  
 One more button press reverses direction. 

 

 
Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are 
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job 
properly and safely.  NOTE:  If you believe that a described condition may apply to a particular vehicle, DO 
NOT assume that it does.  See your Nissan dealer to determine if this applies to your vehicle. 
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