NISSAN NORTH AMERICA, INC.

Technical Bulletin AT

SERVICE BULLETIN

Classification: Reference: Date:

FA14-001b NTB14-088b April 1, 2015

NOISE WHEN TURNING THE STEERING WHEEL

The APPLIED VEHICLES section has been amended. No other changes have been made.
Please discard previous versions of this bulletin.

APPLIED
VEHICLES: 2013 - 2015 LEAF (ZEO) 2013 - 2015 NV200 (M20)
2013 Juke (F15) 2014 - 2015 NV200 Taxi (M20)
2013 - 2015 Sentra (B17)
APPLIED
VINS/DATES: 2013 - 2015 LEAF - all

2013 Juke - all

2013 - 2014 NV200/NV200 Taxi - all

2015 NV200/NV200 Taxi - built before 3N(*)CMO(***)FK 711576 / Mar 9, 2015
2013 Senta - all

2014 Sentra:

If 11" digit is Y - built before 3NLIAB7AP(*)EY 326356 / Nov. 1, 2014
If 11" digit is N - (IN4AB7AP(*)EN xxxxxx) - all

If 11" digit is L - (IN4AAB7AP(*)EL xxxxxx) - all
2015 Sentra:

If 11" digit is L - built before 3NLAB7A(* *)FL 624162 / Oct. 30, 2014
If 11" digit is a N or Y, this bulletin does not apply.

IF YOU CONFIRM:
There is a noise (clunking, popping, or bumping) when the steering wheel is turned.
AND
The noise is coming from the top of either front strut assembly.
NOTE: The location of the noise can be determined by using Essential Tool J-39570

(Chassis Ear), positioning a clamp on each front strut spring, and then turning the
steering wheel back and forth.

ACTION:

Install a spacer in both the left front and right front strut assemblies where shown in this
bulletin.

e Refer to the appropriate Electronic Service Manual (ESM), section FSU- Front
Suspension, for removal and installation instructions.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians
are properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.

1/3




Front of

Q vehicle

TP140447 v ‘V\é{

Strut mount bearing

Spacer’s inside lip
faces away from strut
mount bearing

Direction of spacer installation

2/3 NTB14-088b



PARTS INFORMATION

MODEL DESCRIPTION PART NUMBER | QUANTITY
All APPLIED VEHICLES SEAT-FRONT SPRING 54034-4MAOA 2%
(spacer)
Sentra, LEAF, and Juke 54588-1HAOB 4 **
NUT (strut to knuckle)
NV200 and Taxi 54588-EDOOC 4 **
NUT (strut rod) 54588-JP00D 2%
All APPLIED VEHICLES
NUT (stabilizer bar) 01225-N2011 2%

* One (1) per strut assembly.
** Two (2) per strut assembly.

CLAIMS INFORMATION

Submit a Primary Part (PP) type line claim using the following claims coding:

DESCRIPTION

PFP

OP CODE

SYM

DIA

FRT

Install Spacer — Both Sides

(1)

MA15AA

ZL

32

(2)

(1) Reference the electronic parts catalog (FAST or equivalent) and use the Front

Coil Spring P/N (54010-XXXXX) as the PFP.

(2) Reference the current Nissan Warranty Flat Rate Manual and use the indicated

FRT.
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