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Classification: Reference: Date: 

EL14-049 ITB15-007 February 2, 2015  
 
 

2014 - 2015 Q50; POWER WINDOW AUTO-UP DOES NOT WORK 
 
 

APPLIED VEHICLES: 2014 – 2015 Q50 Sedan (V37) 
2014 – 2015 Q50 Hybrid (V37) 
 

APPLIED VIN / DATE: 2014 models; all VINs / all Dates 
2015 models: 
  Sedan 2WD built before JN1BV7AP(*)FM 332192 / Oct. 7, 2014 
  Sedan AWD built before JN1BV7AR(*)FM 392832 / Oct. 7, 2014 
  Hybrid 2WD built before JN1AV7AP(*)FM 790193 / Oct. 7, 2014 
  Hybrid AWD built before JN1AV7AR(*)FM 850198 / Oct. 7, 2014 

 
 

IF YOU CONFIRM 
 

A power window “auto-up” does not work for one or more power windows. 
 

NOTE: This issue may occur using the main power window switch at the driver’s door, or any passenger 
door power window switch. 

 
ACTION 
 

Replace the left front (driver) door finisher with the new one listed in the Parts Information. 
 

 While replacing the door finisher, also replace the main power window switch. 
 

 Refer to the Electronic Service Manual (ESM), section INT-Interior, for door finisher replacement 
information. 

 
 
 
 
 

 
PARTS INFORMATION 
 

DESCRIPTION TRIM  PART NUMBER QTY 

Left Front (Driver)  
Door Finisher 

   G (Graphite) 80901-4HH0A 
1 C (Wheat) 80901-4HH0B 

K (Stone) 80901-4HH0C 
    

Main Power  
Window Switch 

With Automatic Drive Positioner (ADP) 25401-4GA6A 
1 

Without Automatic Drive Positioner (ADP) 25401-4GA7A 
 
 
CLAIMS INFORMATION 
 

Submit a Primary Part (PP) type line claim using the following claims coding: 
 

DESCRIPTION PFP OP CODE SYM DIA FRT 

RPL One Inside Handle Finisher (1) UH40AA ZE 32 (2) 
(1) Refer to the Parts Information and use the appropriate Left Front Door Finisher P/N as the PFP. 
(2) Reference the current Infiniti Warranty Flat Rate Manual and use the indicated Flat Rate Time. 
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