
Field campaign 
 

Topic Incorrect fuel filler door and bowl assembly (SC15/14) 
Market 
area 

United Kingdom E01 Bentley UK (6E01),Germany E02 Bentley rest Europe (6E02),United States E05 Bentley USA and rest 
America (6E05),United Arab Emirates E06 Bentley Middle East and Africa (6E06) 

Brand Bentley 
Transaction 
No. 2041860/1 

Campaign 
number EA35 

Note  
Type Service Campaign 
US code  

 

Vehicle data 

Continental GTC 

Sales types 
 

Type MY Brand Designation Engine code Gearbox code Final drive code 
394* 2016 E  * * * 

 

Chassis numbers 
 

Manufacturer Filler Type Filler MY Factory From To Prod from Prod to 
SCB GN2 3W 3 G C 053198 053198   
SCB GF2 3W 1 G C 053200 053200   
SCB GU3 ZA 1 G C 053205 053205   
SCB GT3 ZA 0 G C 053215 053215   
SCB GN2 ZA 0 G C 053221 053221   
SCB GE2 3W 6 G C 053227 053227   
SCB GE2 3W X G C 053229 053229   
SCB GE2 3W 7 G C 053236 053236   
SCB GE2 3W 4 G C 053243 053243   
SCB GN2 3W 8 G C 053245 053245   
SCB GE2 3W 6 G C 053258 053258   
SCB GE2 3W 6 G C 053261 053261   
SCB GH3 ZA 0 G C 053264 053264   
SCB GT3 ZA 8 G C 053270 053270   
SCB GK2 3W 2 G C 053279 053279   
SCB GH3 ZA 3 G C 053288 053288   
SCB GH3 ZA 3 G C 053291 053291   
SCB GE2 3W 8 G C 053293 053293   
SCB GH3 ZA 6 G C 053298 053298   
SCB GE2 ZA 2 G C 053303 053303   
SCB GT3 ZA 7 G C 053308 053308   
SCB GE2 3W 7 G C 053317 053317   
SCB GJ3 ZA 4 G C 053319 053319   
SCB GF2 3W 5 G C 053328 053328   
SCB GU3 ZA 1 G C 053334 053334   
SCB GE2 3W 9 G C 053335 053335   
SCB GH3 ZA 1 G C 053337 053337   
SCB GN2 3W 8 G C 053343 053343   
SCB GH3 ZA 6 G C 053348 053348   

 

Documents 
 

Document name 
master.xml 

  



 

 

 

Notes Repair instructions 

 

Technical background 

For  16MY  the  method  of  storing  the  fuel  filler  cap  during  refuel  has  changed.  A  small  number  of  16MY  Continental  GT  Convertible  cars 
have  the incorrect  fuel  filler  bowl  assembly  fitted 

Remedy 
 

 

Figure 1 
 

 

Figure 2 

Fit   the  correct  fuel  filler  flap  and  bowl  assembly  (part  number  3W7809857K). Figure  1  shows  the  correct  16MY  fuel  filler  flap  and  bowl  
assembly .   Figure 2  shows  the  incorrect  assembly  for 16MY 

Reference  workshop  manual,  Rep. Gr.55  Fuel  Filler  Flap  and  Bowl   –  To  Remove  and  Fit 

Customer notification 

Customers  do  not  need  to  be  informed  directly  of  this  campaign.   Please  ensure  that  all  affected  vehicles  are  checked  and  repaired  during  
a  service visit.  You  should  also  inform  your  new  and  used  car sales  departments  so  that  the  vehicles  affected  can  be  checked  and,  if 
necessary,  repaired  immediately  (and  not  just  before  sale) 

Warranty accounting instructions 

Warranty Type 790 or 710 

Labour  Operation  Code 55 37 55 00 

Damage  Service  Number    EA35 

Service Campaign EA35 

Incorrect fuel filler door and bowl assembly (SC15/14) 

Transaction No.: 2041860/1 

Release date: 13-Oct-2015 



Damage  Code 00 66 

Criteria I D 01 

Time 60 TU 

Genuine parts 

The  required  replacement  parts        should be       ordered  from   Bentley  Motors       Limited  Crewe or  r through your  regional       Bentley   parts     distribution   centre 

Parts supply 
 

Description Part number Quantity 

Bowl 3W7809857K 1 

Fuel door Label 3W0010???? * 1 

*Select  correct  fuel  door  label      part number using  VIN  specific  search  in  ETKA. 

Parts despatch control 

. 

 
 

 
Repair instructions Notes 

 

Technical background 

For   16MY   the  method  of  storing  the  fuel  filler  cap  during  refuel       has  changed.   A    small   number  of  16MY  Continental   GT  Convertible   cars 
have the  incorrect  fuel  filler  bowl assembly fitted 

Check 

If  the  vehicle  is  not  already  listed  as  repaired   in  the “Repair  History”   (in ElsaPro),  check  for  the  presence  of  the  correct  fuel  filler  bowl 
assembly   (see Figure 1) 

Genuine parts 

The  required  replacement  parts  should  be  ordered  from  Bentley  Motors  Limited  Crewe   or  through  your  regional  Bentley  parts  distribution  centre 

Work 

Fit  the   correct  fuel  filler  flap  and  bowl   assembly (part  number  3W7809857K)  

Reference  workshop  manual, Rep. Gr.55  Fuel  Filler  Flap  and  Bowl – To Remove 

and Fit 

Fit  the  correct  new  label  to  the  fuel  filler  flap  and  bowl  assembly,  use  FI VIN  search  in  ETKA  for  the  correct  label  part  number 

Identification 

The  presence  of  the  correct  fuel  filler  bowl  assembly  will  serve  to  identify  this  campaign  has  been  completed 
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