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Please contact Heil Trailer International, Co. Technical Services with 
any questions at 800-400-6913 or at service@heiltrailer.com 

 

Technical Service Bulletin 

Tech Service Bulletin #: 15-02 
Date: 5/21/2015 

 

This bulletin is being sent to Heil Trailer International, Co. Dealers in regards to the 

Haldex Life Seal Type 30/30 Long Stroke Air Brake Actuators (NHTSA  Recall # 15E-017).   

Heil Trailer International, Co. responsibility included a notice which is sent to Heil 

customers in accordance with the requirements of the National Highway Traffic Safety 

Administration (NHTSA) and Motor Vehicle Safety Act. 

If you or your customers possess an affected VIN, please call the number listed at the 

bottom of this document to reach Haldex for instructions, parts, and repair compensation.   If 

customers choose to not contact Haldex upon receipt of the notification, Haldex will contact 

them to schedule the necessary repairs. 

Information provided with the recall notifications include 

 Heil Trailer Letterhead (Haldex Recall Notification Letter) 

 Haldex Letterhead (NHTSA Recall #15E017) 

Instructions are provided on each recall notification regarding: 

 Description of defect 

 Risk to motor vehicle safety 

 Remedial actions/measures 

 Identification of affect parts 

 How to obtain assistance through Haldex 

 

 


