12/9/15 MY15 DJ, D2

GPOP - Issue Review System

Part Number: 68170201A%, 68293842A%

Part Description: Engine Control Module

Issue If you receive a 2015 or 2016 DJ/D2 that has been towed in for a no crank/no start
Description: condition with no communication to the ECM, please do not replace any parts at this
time. Engineering is currently investigating the root cause of the concern and is
requesting to visit a dealership with this condition to gather valuable information.
Please contact Ryan Felts at cell (810) 845-8972 or Andy Bommersbach at cell
(248) 860-0489 ~

If you do not receive an answer or call back within 15 minutes, proceed with normal
diagnostics.~

Contact Us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. DO NOT email regarding repair procedures unrelated to this Tech Tip or
part order inquires. Please include the Part Number (s) and Tech Tip Part
Description of the Tech Tip you are referencing for our tracking system.




