
This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system,
or transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.

SUBJECT:
Cannot Complete Restore Vehicle Configuration Or Proxi Alignment

OVERVIEW:
This bulletin involves inspecting and replacing the Comfort Seat and Wheel Module
(CSWM), if required.

MODELS:

2015 (BU) Jeep Renegade

NOTE: This bulletin applies to vehicles within the following markets/countries:
NAFTA or EMEA.

NOTE: This bulletin applies to vehicles built on or before January 06, 2015 (MDH
0106XX) equipped with Heated Front Seats (Sales Codes JPM).

SYMPTOM/CONDITION:
The dealer may not be able to complete a Restore Vehicle Configuration and/or Proxi
Alignment. Certain CSWM may have incompatible software that will prevent this routine
from being completed.

DIAGNOSIS:
1. Use wiTECH to check the software version of the CSWM.
2. Select CSWM, then ECU details.
3. On the ECU detail list find “ECU Software Version Number” and look at the

corresponding value number.
4. Is the value number 1427?

a. Yes >>> Perform the repair procedure, Step #1.
b. No >>> This bulletin does not apply. Perform normal diagnostics.

PARTS REQUIRED:

Qty. Part No. Description

1 68299264AA Module, Comfort Seat and Wheel

1 06106190AA Tie strap

NUMBER: 08-109-15

GROUP: Electrical

DATE: November 06, 2015



REPAIR PROCEDURE:

NOTE: CSWM is located under the driver seat.

1. Disconnect and isolate the negative battery cable.
2. Disconnect the electrical connections (1).

Fig. 1 CSWM Location

1 - Electrical connector

2 - Tie

3 - Retaining tab

4- CSWM

5- Alignment tabs

6- Base of seat

3. Cut the tie (2) and press retaining tab (3) to release the CSWM from the bracket, see
(Fig. 1).

4. Remove the CSWM (4) from the base of the seat (6), see (Fig. 1).
5. Position the alignment tabs (5) of CSWM to the base of the seat and install the

module, see (Fig. 1).
6. Using a new tie strap, secure the CSWM to the base of the seat (6), see (Fig. 1).

NOTE: Make sure to properly secure to harness using the tie strap.

7. Connect the electrical connections.
8. Connect the negative battery terminal.

POLICY:
Reimbursable within the provisions of the warranty.
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TIME ALLOWANCE:

Labor Operation
No:

Description Skill Category Amount

08-52-34-95 Module, Comfort Seat and Wheel -
Inspect and Replace
(2 - Skilled)

6 - Electrical
and Body
Systems

0.2 Hrs.

FAILURE CODE:

ZZ Service Action
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