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Message

Service and Parts Managers.

Please see attached important message regarding R59 Ram Truck Stop Sale recall.

If you have any questions please contact MoparDmail@fcagroup.com
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N o ve m be r 2 0 1 5

T O : A LL U .S .F C A DE A LE R S H IP S
A T T N : DE A LE R P R IN CIP A L,S E R V IC E M A N A G E R & P A R T S M A N A G E R

S U BJE C T : R 59 R A M A xl e B e ar i n g Jo u r n al H ar d n e s s

In an e ffo r tto p r o v i d e e n han c e d s u p p o r tan d c o m m u n i c ati o n fo r o p e n c am p ai g n s ,FC A an d M o p ar as k thaty o u

r e ad thi s i m p o r tan tan n o u n c e m e n t r e g ar d i n g the R 59 R am Tr u c k Sto p Sal e r e c al l .

R 59 R A M T r u c k A xl e B e ar i n g Jo u r n al H ar d n e s s O ve r vi e w

FCA U S LLC an n o u n c e d as afe ty r e c al l o n c e r tai n 2015 an d 2016 m o d e l y e ar (DS)R A M tr u c ks . De al e r
n o ti fi c ati o n w as p o s te d i n De al e r C o n n e c t o n thatd ate (n o t c o m m u n i c ate d to d e al e r s i n G l o bal R e c al l Sy s te m
y e t). The abo v e v e hi c l e s m ay hav e al e ftr e ar axl e s haftthatw as n o the attr e ate d p r o p e r l y atthe axl e s haft
be ar i n g jo u r n al .A n i m p r o p e r l y he attr e ate d axl e s haftm ay c au s e the be ar i n g to c r e ate ag r i n d i n g n o i s e d u r i n g
o p e r ati o n ,i l l u m i n ate the A n ti -Lo c k Br ake Sy s te m (A BS)w ar n i n g l am p an d e v e n tu al l y al e ftaxl e s haftfr ac tu r e .If
the l e ftaxl e s haftfr ac tu r e s ,w he e l s e p ar ati o n fr o m the v e hi c l e m ay o c c u r .Thi s c o u l d c au s e ac r as hw i tho u t
w ar n i n g ,i n ju r e p e d e s tr i an s an d /o r d am ag e p r o p e r ty . A l l i n vo l ve d i n -

c an n o tbe s o l d . C i vi l p e n al ti e s c o u l d be i m p o s e d f o r d e l i ve r i n g an o n - c o m p l i an tve hi c l e .
FCA w i l l c o n d u c tav o l u n tar y s afe ty r e c al l o n al l affe c te d v e hi c l e s to i n s p e c tthe l e ftr e ar axl e s hafto n al l

i n v o l v e d v e hi c l e s .

V e hi c l e s fo u n d w i thas u s p e c taxl e s haft,bu tn o v i s i bl e p i tti n g o n the s haft,w i l l hav e the axl e s haftr e p l ac e d . If

the r e ar axl e i n s p e c ti o n d e te r m i n e s thatthe axl e s hafthas fai l e d ,the axl e as s e m bl y m u s tbe r e p l ac e d .

R 59 P ar ts A vai l abi l i ty an d S e r vi c e In s tr u c ti o n s

Le ftaxl e s haft(68140297A A )i n i ti al al l o c ati o n w i l l be A R O d e p l o y e d ,fo l l o w e d by o p e n o r d e r i n g

A l l o the r p ar ts as s o c i ate d w i l l be o p e n o r d e r i n g (s hafts ,fl u i d s ,R TV,bo l ts ,n u ts ,e tc .)d u e to c u r r e n t

hi g h s u p p l y o n d e al e r s he l fan d fac i n g P DC to d ay

Iti s i m p o r tan tto n o te thatthi s i s N O T o n Cam p ai g n A R O

The r e i s al i m i te d p o p u l ati o n o fv e hi c l e s thatw i l l tr u l y r e q u i r e an A xl e A s s e m bl y ,o n e o fs i x v ar i an ts

(68214859A E ,68142577A G,68214856A C,68142576A F,68142575A G,68142574A D). M o p ar i s c o m m i tte d to

fi l l i n g y o u r o r d e r w i thi n 48 ho u r s s o an o n - r e tu r n abl e p o l i c y w i l l be e n ac te d to he l p p r o te c t i n v e n to r y fo r

v e hi c l e s thatm e e tthe i n s p e c ti o n c r i te r i aw i thi n the d e al e r r e p ai r p r o c e d u r e fo r R 59.

Thi s p o l i c y c han g e take s e ffe c tas o f11-11-15 to he l p e n s u r e c u s to m e r s r e q u i r i n g an axl e w i l l be abl e to

o btai n an axl e . The s e p r o g r am s fo r r e fe r e n c e ar e R e tu r n A l l o w an c e ,G u ar an te e d R e tu r n s ,an d De al e r

G e n e r ate d R e tu r n s

F l e e t R e c al l P ar ts O r d e r i n g R e qu e s ts

To as s i s ti n s e r v i c i n g fl e e t c u s to m e r s ,ap r o c e s s i s av ai l abl e to he l p s e c u r e ad d i ti o n al c am p ai g n p ar ts w i tho u t

i m p ac ti n g d e al e r s to c k.

P l e as e fi n d the d e tai l e d p r o c e s s attac he d .Be s u r e to r e v i e w tho r o u g hl y an d e n s u r e al l s te p s ar e fo l l o w e d

ac c o r d i n g l y to s u p p o r t y o u r c o m m e r c i al s e r v i c e bu s i n e s s .


