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SUBJECT: P2641 Code on Some Mack/Volvo OBD15 Vehicles
MODELS AFFECTED: 3000 and 4000 Series Product Family Transmissions

Description:

On certain Mack/Volvo OBD15 (model year 2016) vehicles, incorrect engine software may result in a TCM P2641
(Torque Management Feedback Signal B) DTC. This fault normally occurs under high load conditions. The check
transmission light is illuminated and causes no drivability issues.

Action:

The engine software must be upgraded if this issue is present. The customer must be directed to a Mack/Volvo
Dealer to perform this upgrade (ref. Mack/Volvo Tech Tip, Number: TT-013-2015: Title: P2641 (torque management
feedback) Allison Transmission).

NOTE: This issue is the responsibility of the OEM, and as such will not be repaired under Allison
Transmission product Warranty, Partner Coverage, or ETC Coverage.
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