On-car analysis list from April 1st, 2015
please contact VW Helpline before attempting repair
Models smission Customer Complaint
Jetta, Jetta SW, Golf,
Beetle, Beetle Conv, 14 2.0TDI CJAA / CKRA All EGR valve Mil-on with fault code P046C, untouched vehicles
Passat
Jetta, Golf, Passat 15 2.0TDI CVCA/CRUA All Qil light Customer states the oil light is on
c Tiguan 10-13 2.0T CCTA/CBFA All Cat Converter Fault code P0420 stored with no Mil-on (usually found during GFF scan)
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Jetta Hybrid 13-15 All All P309F and P309D Fault Code Mil-on no electric drive mode, untouched vehicles
Golf, Gl 15 Gasoline Al Fuel Tank Filling Fuel tank will not accept fuel or‘won't fi!l completely (f%JeI gauge reads lo
when full, in reality tank is not actually filled)
. i Mil-on with fault code P2015, untouched vehicle, with mileage between
Tiguan 12-15 All All P2015 in ECM . X R
10K and 30K, customer willing to have drive recorder installed
i . Either front turn signal is inop, bulb found to be loose or uninstalled in
Beetle, Beetle Conv | 2015 All All Front turn signal inop
socket
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*3 Passat 14-15 All All Backup Camera Inoperative Backup camera is completely inoperative (static)
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Beetle Conv 14- 15 All All Interior light rattle Interior map light rattles while driving




