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SUBJECT

Google™ Local Search Inactive

MODEL

E84 (X1)

E89 (Z4)

Produced from March 2013

With option 609 (Navigation System Professional)

and 

With option 6AE (BMW TeleService)

SITUATION

When searching for a Point of Interest (POI) in the navigation menu, the “Google™ Local Search” option 

cannot be selected.

The option “Google™Local Search” is 

inactive (grayed out).

Intermittently, the message “Google™ 

Local Search” is currently not 

available. Please try again later.” is 

displayed on the Central Information 

Display (CID).

CAUSE

The POI search option “Google™Local Search” is not activated.

CORRECTION

Do not replace parts, and do not program or code the vehicle.

Activate “Google™ Local Search” by performing a BMW ASSIST update in the vehicle, using the iDrive 

controller.

PROCEDURE

1. Select the “ConnectedDrive” menu from the main menu.

2. Select “Service Status” from the ConnectedDrive list. Push the iDrive controller down to access this 

submenu.
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3. Select “Update BMW Assist.”

4. Click to start the BMW ASSIST 

update. 

WARRANTY INFORMATION

Not applicable.
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