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2 SIB00 04 15 April 2015
Maintenance and General Hints Technical Service

SUBJECT
Discontinuation of Recall/Service Action Label Use

MODEL
All

SITUATION
As of May 1, 2015, Technical Service will no longer require the use of the round Recall/Service Action label
on the B-pillar. After review of technician feedback, it was determined the labels are not required, nor have

they been consistently used.

[Ty

The use of AIR, the Key Reader, and/or the Warranty Inquiry system is the preferred method to determine
vehicle Recall status.

Emissions Recall labels are not affected by this change, and will still be used for all emissions Recall
Campaigns.
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