
GPOP - Issue Review System

Part Number: 68238619A$, 68238621A$

Part Description: Harman RA3 & RA4 (8.4”) Radios

Issue
Description:

Before replacing a RA3 or RA4 radio for symptoms of a locked screen or black
screen, please contact David Clemons at cell (248) 470-8471 or Jasneet Sidhu at
cell (248) 462-9127. ~

IMPORTANT –Do not perform an ignition cycle, clear codes, or reset the radio
before calling. Engineering is currently root causing this issue and your assistance
is greatly appreciated. If a response is not received within 15 minutes, then proceed
with the necessary repair.
~_____________________________________________________~
Contact Us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. DO NOT email regarding repair procedures unrelated to this Tech Tip or
part order inquires. Please include the Part Number (s) and Tech Tip Part
Description of the Tech Tip you are referencing for our tracking system.


