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¢T) WARRANTY BULLETIN

TO: Dealer Principal, Service Manager, NO: D-14-19
Service Advisor, and Warranty Claims DATE: April 28,2015
Administrator

SUBJECT: SW BC PILOT — NEW Alternate

Transportation Claim Processing Steps (Rev E) FOR: AllU.S. SW BC Dealers
All'U.S. SW BC Business Centers

PURPOSE:

To provide the claim processing guidelines the Southwest Business Center (SW BC) must follow with the launch
of the NEW Alternate Transportation PILOT. (Referto Warranty Bulletin D-14-18 for the program guidelines.)

This process applies onlyto Warranty (W), Recall(S) or Mopar (M) repairs.

Alternate Transportation is alsoreferred to as “rental” or “loaner”.

TIMING:
July 15,2014 — May 31,2015

ACTION:
This Warranty Bulletin supersedes Warranty Bulletins D-11-01 and D-11-53 for SW BC Only.

e The Service Manager mustreview, initial and date all Alternate Transportation claims. If the vehicle is down
for repair, onthe 10" daythe Service Manager must contact their Service & Parts Area Manager (S&P AM)
notifying them of additional day(s) of rental. The S&P AM is required to put a DM Note inthe system.

e Arentalagreement mustbe completed whenever a dealership provides Alternate Transportationto a
customer. Attacha copy ofthe completed rental agreement to the accounting copy of the RO when Chrysler
is participating in the cost of the rental.

Note: The rentalagreement mustmatch the time punchesto verify the dealer did every attempt to service the
vehiclein a timelymanner. Chryslerwill only payfromthe date the dealer started working on the vehicle
until the day or day after the repairwas completed when the above 10 day guidelines are followed.

Alternate Transportation reimbursementrequests CAN BE submitted:
o Onthe same claim asthe repair
o Asacontinuation totherepair
o AsaMoparclaim

Alternate Transportation reimbursementrequests CANNOT be submitted:
o Forretailservices such as: oil changes, tune-ups, tire rotations, etc.
o Ifthe customer has purchased a Mopar Vehicle Protection (MVP) or other Competitive plan coverage
that provides Alternate Transportation unless it exceeds the plan’s limit.



e MoparVehicle Protection (MVP) or Competitive Plans
If Alternate Transportation is covered by a MVP plan,itis noteligible for reimbursement on a Warranty (W)
claim.

Dealerships areto hillthe applicable service contact provider (MVP or competitor) before utilizing Chrysler’s
Non-Warranty Goodwill policy. If Chrysler is charged for a rentalthat could have been covered by a
competitive plan, the charges are subject for chargeback.

Claim Processing Guidelines

CLAIM Tab:
e Selectclaimtype based on repair or customers concern
o (W)Warranty repair
o (M) Moparrepair ona backorder part outside of basic coverage
o (S)Recallrepair

e Chrysler’'s Group LLC New Vehicle Warranty does not provide Alternate Transportation to customers.
All Alternate Transportation claims require a Non-Warranty Goodwill decision.
o Upto10daysyou mustenter “GW~ in the Claim Authorization Number field.
o Over10daysyoumustenter “RA” in the Claim Authorization Number field.
o The Non-Warranty Goodwill LOP 85-xx-xx-xxis not required on the Alternate Transportation
claim.
Note: If message codes other than those identified in WB D-12-27 set on the claim, dealers will
need to “RA” the claim.

LABOR Tab:
Labor LOP Selection — (With Repair): Applies to Warranty (W), Mopar (M) and Recall (S) Claims
When the repairvisit results in the customer being provided Alternative Transportation perform the following
steps:
e |dentifythe cause of the failure with the appropriate repair LOP as the failed LOP per normal claim
processing guidelines.

For Part Back Order Situation - 85-L0-AN-00 Details:

e Enter 85-LO-AN-00 as a related LOP to the primary LOP (see below for 85-L0O-AN-00 details) fora back
order situation only

e Verifythe lasttwo characters are numeric (Zero Zero)
0.0 will populate in the Labor Hour field
The “Add Narrative” box will display prompting you to enter a narrative in the Straight Time Narrative
window

e The Narrative mustinclude the following information:

o PartNumber
il RL150637A- 082913F—S

o OrderType @aumsu 1@ 082913F ]@ s 1
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Labor LOP Selection — (Diagnosis Only with No Repair/No Parts): Applies to Warranty (W) Claims Only
Include these stepsto submita claim;

o Enter Trouble Not Found Diagnostic LOP 85-41-XX-XX

o SelectFailure Code / Customer Concern Code

o Enterthelabortime requested

o« Entercomplete accurate narrative

SPECIAL SERVICE Tab: Applies to Warranty (W), Mopar (M) and Recall (S) Claims
Submitthe appropriate LOP using one ofthe LOP’s listed below, according to the type of Alternate
Transportationthe customer is provided.

e 95-40-01-41 Loaner Chrysler Standard Line (Up to $35 per day)
e 95-40-01-42 Loaner Chrysler High Line (Up to $40 perday)
95-40-01-40 Loaner Competitive make vehicles {Up to $20 per day)

The Alternate Transportation rental agency rates noted above mayinclude taxes orfees. The dealerorthe
customer is responsible forany upgrade cost.

Fora current listof vehicles categorized as Chrysler Standard/ High Line, goto COMDASH > Mopar Technical
Service > Warranty Communications > Chrysler Standard/ High Line/Competitive).

The VIN of the vehicle provided, the number of rental days and total Alternate Transportation expense is
required before the claimcan be processed.

ATTACHMENTS Tab: (only available with RA authorization): Applies to Warranty (W), Mopar (M) and Recall (S)
Claims
e Finalrentalinvoice
e Copyofthe partorderdetail screen
e Copyofthe customer’s original Repair Order (R0O) —includes customer payinvoice for Mopar{M)
claims (excludes insurance repairs)

Claim Processing Guidelines - Mopar (M) Over the Counter (OTC) -

Backorder Part:
e EnterYesto Dealer Installed for all Claims in this category
Enter the sale informationrelated to the original sale of the part
Enterthe part numberatno costand mark as the failed part
Enter a second parts line using 000000NPN at $1.00
Enter the appropriate Labor Op at N/C
Use the 85-LO-AN-00 process for Backorder part situation as stated above
Enter the appropriate Alternate Transportation Loaner LOP from the Special Service Tab reference
above {95-40-xx-xx)




CHRYSLER GROUP LLC

ADDITIONAL INFORMATION:

VOR Backup Information

To supportthat a partwas ordered as Order Type: Special — S (Special Handling/VOR) the below sample is the
DealerCONNECT parts order detail screen with the areasidentified for review by the Warranty Contact Center.

SERACT CORTRACTS

e
W Oedor Namber: o515 Part Nember 20783144 | Ovder Type:  Spessal -3 -
Order Number:™ [$0430M Yoot Mooth Doy  Year ey z
FromDate: 25 = 15 = 201) - ToDate: o5 = 15 » 2003 ~ Oeder Status:
Order numbers that start
< o S emtes
with a “$” are VOR _ [ Sewc Jl Clow
orders.
Order Saates Description: CLOSED Order Master Control Rumber: 84448502
| Line Mamber: 1 Dealer Mot 9525

Orer Quantey; 1 Ruseg

Pan Returs £ gy Coasole Opton:

sowrce: 9 Shipement Dute (MM COYYYY

Eogme Sorwl Number: Wdeage: 0
Siries O (Traficx
Servicing POC: 93110 Shgper Nember: £ 363409 Orgeal Customer ETA Date (MMOOYYYY): NO DATE
TraterBOL: Currest Customer ETA Date (MMDOYYYY) 05162013
rvoece Nurmber: Wo024083) Irwoiced Dane (MMOOYYYYY 05162013
| | Box Murber: Scheduiod Retoase Date (MBCOYYYYE 047152013
- Onct e 0) Arrival Date (MEADOYYYYE 04962013
UNITED PARCEL
Carner: SERWCE Teacking Mamber: 1742007300 20450701 ETA Descrpton:
COMPANY

DDS shipment willonly show shipping date

EXPERY
Carrier: DELIVERY Tracking Number:
SERVICE

Please ensure that all affected dealership personnel are aware of this bulletin.

WARRANTY OPERATIONS

FIAT USALLC reserves the right to change any or all of the rules set forth in the Dealer Policy Manual and the Warranty Administration Manual by means of Warranty Bulletins and also by
making the amended manual available to you on DealerCONNECT.
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