
COMDASH PRODUCTION Authoring Site View Communication

Close

12/31/2015 12:00 AM Note: All times are EST

Communication

Title Airbag Recall Return Material Utility Update

Start Date: 7/17/2015 8:38 AM End Date

Message

Recently the SEBC has been made aware of questions concerning Airbag Inflator Kit tickets appearing in the
Miscellaneous tab of the Return Material U tility in Dealerconnect. Please be advised that no return action is
necessary at this time as Mopar plans to announce a revised return policy for used and unused airbags related
to recalls P40, P78, R25 by the week of July 20th. Disregard these tickets until the new return instructions are
provided. Please note Mopar will not exercise chargebacks on these tickets if returned after the "Must Ship By" date
that currently appears in the Miscellaneous tab.

Please contact your Service & Parts Area Manager if you have any questions.
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