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***************************************REVISION*************************************** 

 

PURPOSE: 

Clarification of claim processing guidelines for Warranty claims involving loaner vehicle expenses. 

 

This process applies only to repairs performed under Warranty, Mopar, or Recall when a 

repair(s) merits providing the customer with a loaner vehicle.   A stand-alone loaner/rental 

claim is not valid; it must be associated with a valid Warranty, Mopar, or Recall repair. 
 

TIMING:  

Effective Immediately  

 
ACTION:  

When a GCS claim merits placing the customer in a loaner vehicle, submit the claim using one of 

the LOP’s listed below, according to the type of loaner vehicle the customer is provided.   

 
95-40-01-41   Up to $35 per day (Low Line) 
95-40-01-42   Up to $40 per day (High Line) 

95-40-01-40   $20 per day for all competitive make vehicles 

 

Go to DealerCONNECT > eFiles > Mopar Technical Service > Warranty Communications > Low Line / 

High Line / Competitive Make Vehicle List for eligibility and reimbursement details.  

 

For example: 

 

If a customer owns a High Line vehicle and the ……. 

 

 Customer is provided a High Line loaner, use LOP 95-40-01-42 up to $40 a day. 

 

 Customer is provided a Low Line loaner, use LOP 95-40-01-41up to $35 a day. 

 

 Customer is provided a Competitive make loaner, use LOP 95-40-01-40 at $20 a day. 
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If a customer owns a Low Line Vehicle and the …….. 

 

 Customer is provided a High Line loaner, an “Invalid LOP” GCS message will display if 

you use the High Line LOP.  In this case, you must use Low Line LOP 95-40-01-41 up to 

$35 a day. Additionally, if no Low Line vehicle is available, or Customer requests a High 

Line vehicle, use LOP 95-40-01-41.   Customer is responsible for any upgrade cost 

difference.  

 

 Customer is provided a Low Line loaner, use LOP 95-40-01-41 up to $35 a day.  

 

 Customer is provided a Competitive make loaner, use LOP 95-40-01-40 at $20 a day.  

 

When submitting a Loaner vehicle on an applicable Warranty Claim, you must first select the 

appropriate Loaner vehicle the customer is being provided from the Special Service List drop down 

in the Claim Entry screen.   The VIN of the loaner vehicle, the number of rental days, amount per 

day and the total loaner expense are required to be entered via the Special Service Tab before the 

claim can be processed as illustrated in the screenshots below.  

 

Reference the scenarios below to verify the correct LOP to be used based upon the loaner vehicle the 

customer is being placed in.   

 

If the customer owns a High Line vehicle and is provided a High Line loaner use: 

 LOP 95-40-01-42 up to $40 per day.    

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Scenario #2 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

If customer owns a Low Line vehicle (or requests upgrade) and is provided a Low Line loaner use: 

 LOP 95-40-01-41 up to $35 per day.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If a customer is placed in a Competitive make loaner use: 

LOP 95-40-01-40 at $20 per day. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note:  If a dealer uses the High Line or Low Line LOP and tries to enter a competitive make VIN, 

GCS will return a “VIN not valid” message. 

 

Refer to the Warranty Administration Manual > Claim Entry Section for all documentation 

requirements for loaner vehicles.  



 

 

 

 

 

 

 

 

ADDITIONAL INFORMATION: 

In situations where claims are submitted for loaner vehicles when no repair is performed for Legal 

Inspections or Customer pay repairs, the claim will be returned to the dealer with instructions to 

request a direct check from the individual or department that approved the rental loaner.  The person 

responsible for issuing the direct check is based on the person who requested a loaner be provided. 

 

A “Frequently Asked Question” page has been included with this bulletin.  
 

Please ensure that all affected dealership personnel are aware of this bulletin. 

 

WARRANTY OPERATIONS  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

Frequently Asked Questions 

 
  

Q:   What if the Customer Call Center approves a loaner for a customer pay 

RO? 

 

A:   The Customer Call Center will provide the dealership with a direct check.  

Reimbursement guidelines will be as stated in the Warranty Bulletin.  

 

 

Q: What documentation is required for the loaner reimbursement? 

 

A: A paid copy of the rental agreement and a copy of the customer’s RO that 

corresponds to the loaner vehicle. 

 

 

Q: What if my DM / AM, or TA approves a rental for an inspection that does 

not result in a warranty repair for a legal inspection? 

 

A:  If there is no labor or parts to support a warranty claim, the representative who 

approved the loaner will need to issue the dealer a direct check. 

 

 

Q: What if no repair was performed but I have a claim for diagnostic time, do 

I request a check? 

 

A:   Since there is a labor charge on the claim there is no need for a direct check.  

The direct check process is required when there is no supporting warranty 

claim.  

 

  

Q:   Does Chrysler cover the cost of insurance, gas, or underage drivers? 

 



 

 

A:  No, Chrysler reimbursement is for the actual loaner only, no related expenses 

are covered. 

 

 

 

 

 


