MOPAR.

I WARRANTY BULLETIN

TO: Dealer Principal, Service Manager, NO: D-15-16
Service Advisor, and Warranty Claims DATE: July 20, 2015
Administrator

SUBJECT: Reduction of Skill Level
Training Requirements for “Replace Only” FOR: AllU.S. Dea.lers
Automatic Transmissions/Transaxles AllU. S Business Centers

PURPOSE:

To announce the reduction of Skill Level Training requirements from Skill Level 3 (Highly Skilled) to Skill Level 2
(Skilled) on select “Replace Only” Automatic Transmissions/ Transaxles.

This action is being implemented to improve shop capacity and increase technician RO throughput.

The following select Automatic Transmissions / Transaxles are considered “Replace Only”:
o  6F24 Powertech Transaxles
e 8-Speed Transmission Assemblies
e 9-Speed Transaxle Assemblies
o AWGOT Transaxles
e CVT (Continuous Variable Transaxles)
e DDCT (Dual Dry Clutch Transaxles)

TIMING:

Effective for vehicles received for repair on or after July 21, 2015.

ACTION:

To verify / determine Technician Skill Level Training requirements for a repair, dealers should always run the LOP
in Labor Operations for the most up-to date Technician Skill Level Training requirement.

ADDITIONAL INFORMATION:

Refer to Warranty Bulletins D-13-40 and D-14-09 for complete details on Powertrain Service Center Pre-
Authorization (PTSC) guidelines.

Please ensure that all affected dealership personnel are aware of this bulletin.

WARRANTY OPERATIONS

FIAT USA LLC reserves the right to change any or all of the rules set forth in the Dealer Policy Manual and the Warranty Administration Manual by means of Warranty Bulletins and also by
making the amended manual available to you on DealerCONNECT.
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