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Communication

Message Title Inspection and Return: Brake Rotor - PN 04779712AA
Start Date: 8/12/2015 7:00 AM End Date 9/3/2015 12:00 AM Note: All times are EST
Channel Message
You have been identified as either having stock, or have stock in transit to your dealership.
Recipients
Reports of dealers receiving incorrect rotors packaged as 04779712AA. Suspect parts have packaging date code of 07/20/2015 to 7/25/2015.
Options
Correct and suspect parts can be identified visually by using pictures attached to the D-Mail.
Approve . . .
Please inspect stock and return suspect parts back to your facing depot using Return Code 02, before 3rd September, 2015.
Preview.., Direct all questions via email to MOPARQC@fcagroup.com

eMail Preview... Attachments Rotor.pdf

Edit Request...

File Attachment Information

File Size (MB) File Name
0.21 Rotor.pdf

https://comdash.extra.chrysler.com/mgt/SitePages/ViewComm.aspx?KeyID=12213&IsDlg... 8/14/2015



Quality Inspection Request 11-Aug-2015

04779712AA — Brake Rotor
b R Correct and Suspect Part Identification

Suspect parts have packaging date code from 07-20-2015 to 07-25-2015

Correct Part Identification Suspect Part Identification

Correct and Suspect parts can be identified by the number of holes on the rotor,

Correct part will have 5 holes

Suspect part will have 10 holes
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