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Emission Recall R41 (STOP SALE) – Tailpipe Emission Non-Compliance

Fiat Chrysler Automobiles (FCA US LLC) has determined that some 2014 and 2015 RAM
ProMaster Chassis Cab and Cutaway models with a 3.0L (sales code EXG) Diesel
Engine built between August 15, 2013 and July 15, 2015 (MDH 081510 through 071512)
are non-compliant with U.S. Environmental Protection Agency (EPA) and California Air
Resources Board (CARB) emission requirements.

FCA US LLC is currently evaluating the situation and the various options to resolution. Until
then, these vehicles are prohibited from entering commerce.

Dealers will be notified by way of established communication methods as to the direction
that will be taken.

Important: All involved in-stock vehicles are under a “STOP SALE ORDER” and
cannot be sold. Civil penalties could be imposed for delivering a non-compliant
vehicle.

We ask that you please take the time to ensure that your personnel are aware of this
communication and are prepared to execute a customer friendly process to address
inquiries on involved vehicles.
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