
GPOP - Issue Review System

Part Number: 68190264A$, Z8190264A$

Part Description: Harman RA4 Radio

Issue
Description:

1. For customers with 15UFs where Navigation won't start and software (SW) was
updated to 15.26.1: All 15UFs should be at SW level 15.17.5. Please do not order a
radio for this situation. Reference the R40 recall and bin the SW flash to the R40
LOP. To reduce the possibility of error, the latest SW level can be downloaded to a
USB stick by providing the VIN here:~ https--rsur.extra.chrysler.com-rsur-
dealerInfo.dohidAction=search
~or
http://www.driveuconnect.com/software-update/
~
~______________________________________~
Contact Us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. DO NOT email regarding repair procedures unrelated to this Tech Tip or
part order inquires. Please include the Part Number (s) and Tech Tip Part
Description of the Tech Tip you are referencing for our tracking system.


