
GPOP - Issue Review System

Part Number: 68090604A$, 68090602A$

Part Description: Power Transfer Unit

Issue
Description:

Prior to replacing the PTU, please review the following;~
Is the DTC C1494-92 PTU Fork Position Performance or Incorrect Operation active
or stored?~
If active (MIL stays on), replace the PTU.~
If stored only (MIL is intermittent), we would like to investigate this vehicle further.
Please call Bruce Michel at cell (248) 260-8641, or Jian Zhu at cell (248) 379-1132.
If neither answers with 15 minutes proceed with replacement.
~______________________________________~
Contact Us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. DO NOT email regarding repair procedures unrelated to this Tech Tip or
part order inquires. Please include the Part Number (s) and Tech Tip Part
Description of the Tech Tip you are referencing for our tracking system.


