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SUBJECT:
L25 Interim Repair Procedure Brazil ONLY

OVERVIEW:

Upon starting the vehicle the Frequency Operated Button Ignition Key (FOBIK), may not
fully seat in the “ON” position. If not fully seated, under certain operating conditions (for
example bumpy roads) the FOBIK could inadvertently move to the “Accessory” mode. This
could cause unintended engine shut off and the passive restraint systems, including the
airbags to shut off. This could increase the risk of a crash under certain driving conditions
and increase the risk of occupant injury during a crash.

Chrysler intends to repair the vehicle free of charge (parts and labor). However, the part
required to provide a permanent remedy for this condition is currently not available.

NOTE: Chrysler is making every effort to provide the part as quickly as possible.

MODELS:
2008- 2010 (RT) Chrysler Town & Country (Brazil only)
2009- 2010 (LX) Chrysler 300 (Brazil only)

NOTE: This bulletin applies to vehicles in Brazil with Brazil Country Code (sales
Code 8A1).

NOTE: This bulletin will be cancelled when parts become available.

REPAIR PROCEDURE:
1. Remove all objects from the FOBIK (such as additional keys, key chains, etc.)

NOTE: Ensure that the FOBIK is securely and correctly aligned in the “On” position
and not aligned between the “On” and “Accessory” position before driving
the vehicle.
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POLICY:
Reimbursable within the provisions of the warranty.

TIME ALLOWANCE:

Labor Operation Description Skill Category Amount

No:

08-80-32-95 L25 Interim Ignition Key 6 - Electrical and Body |0.2 Hrs.
Obstruction Systems

FAILURE CODE:

77 Service Action




