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Transmission Downshifting
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Complaint

Occasionally it’s not be possible to downshift the transmission; especially from 3rd to 2nd

gear.

Cause

Gearshift shaft and free gearwheel.

The vehicles affected are those produced in 2015.

Measure

With a verified customer complaint by a BMW certified technician and confirmed

via puma exchange, replace the gearshift shaft and free gearwheel.

See image in the accompanying picture, parts 1 and 2.

Note: The transmission does not have to be disassembled.

Refer to latest ETK for model specific part numbers.

This repair is on a case by case basis, applicable within the scope of the original warranty




Complaint

Fault location Fault type Fault place Fault conditions
23/00 Manual gearbox Shift characteristics not Shift down
OK

Cause

# Fault location Fault type Fault place

1 23/00 Manual gearbox

Repair Task Special Clearance Area
No Powertrain

Fault code

Progman / DIS / ISTA / ISTA/P

System State

Version
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