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BMW Motorrad USA 
 
Service Information Bulletin 
 
Subject: Diagnostics D3.52 Release Notes 

Models: All 
 
General 
 

Diagnostics D3.52 is published with the ISTA 3.0 application V15304 or higher. 
The new ICOM firmware 3.14.03 is due to be published at the same time; this firmware version is necessary for 
complete communication with the control units of the upcoming new models C 650 Sport (K18/11, 0C04/0C14) 
and C 650 GT (K19/11, 0C05/0C15). 
The software will be available online for the "ISPI Next" workshop systems. 
 

New diagnostic ranges 
 

o Complete, interactive diagnosis for the following models: 
C 650 Sport (K18/11, 0C04/0C14) 
C 650 GT (K19/11, 0C05/0C15) 

 

Note on installation 
 

If the new ICOM firmware has been made available but not yet installed on the ICOM being used, the ICOM 
shows "Firmware" in the information bar of the Connection Manager and cannot be used (see screenshot 
below, No. 1.). 
 

If this happens, proceed as follows: 
 

1. Close the Connection Manager from within the "Read vehicle data" menu. 
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2. In ISTA, select at least the "Operations" tab, to make the Connection Manager selectable in the top 
toolbar. 
 

 
 
 

3. Start the Connection Manager by clicking on the appropriate icon in the top toolbar and select the 
ICOM in question (which must be running and connected to the network) (when selected, it is indicated 
by a blue background). 
 

 
 

4. Click on the button labelled "Configure vehicle interface" (at the bottom edge of the Connection 
Manager window). The ICOM firmware update starts automatically. 
No further settings have to be made in the configurator for the ICOM. 

 
 
 

Contact: 

For technical inquires in relation to this bulletin Please open a PuMA case 
Motorcycle Service and Technical Manager Gordon.McDonnell@bmwna.com 
 

 

 


