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Audio, Navigation, Monitors, Alarms, SRS Technical Service

SUBJECT
Speaker noise heard while traveling at highway speeds with the sunroof open

MODEL
FO1 FO2 (7 series)

FO7 (5 series GT)

Vehicles produced up to February 28, 2010

SITUATION
While driving at higher road speeds with the sunroof open a distortion or pulsating noise can be
heard from the central bass speaker(s).

CAUSE
Central bass speaker design

CORRECTION
If diagnostics find no other problem in vehicles where the symptoms can be reproduced, replace
both central bass speakers (left and right side).

PROCEDURE
If you reproduce the speaker noise, run the test plan via symptom diagnosis. If no other problem is
found then replace both central bass speakers (left and right side)

PARTS INFORMATION

Part Number Description Quantity

65 13 9 241 118 - Refer to ETK || Central Bass Speaker Left 1

65 13 9 241 117 - Refer to ETK || Central Bass Speaker Right || 1

WARRANTY INFORMATION
Not Applicable
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