Measure no.

US 54149738-03
Status date (mm/dd/yy)
9/23/15

Date created (mm/dd/yy)
9/23/15

Release date (mm/dd/yy)

Subject

Instrument cluster control unit fault

Status
Accepted
Created by
Martin Bumba

Approved by

Organization
us, MOT

PQM Problem reference

Dealer release

Allow automatic release

Vehicles affected

E series

K42 K46 K46/11
Production period (from/to)
(mm/ddlyy)

/

Engine

Comment on production period

Body

Feedback (all cases relating to

measure up to) (mm/dd/yy)

Complaint

Fault 938C "Control unit fault" is stored in the fault code memory of the instrument cluster.

Cause

This is a spurious (false) fault entry

Measure

If fault 938C "Control unit fault" is displayed, program the instrument cluster with

ISTA/P (version 3.51 or higher).

If the fault is still present after programing, proceed according to guided diagnostic

in ISTA.

Complaint
Fault location

62/11 Instrument cluster

Fault type Fault place

Software error




Cause
# Fault location Fault type Fault place
1 62/11 Instrument cluster Fault entry
Repair Task Special Clearance Area

No Electrics/Electronics

Fault code

938C

Progman / DIS / ISTA / ISTA/P

System State Version
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