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SCR, Passive and Active Tanks Situation (Update #2)

To: All Parts and Service Managers

Re: SCR, Passive and Active Tanks Situation (Update #2)

Dear Part Managers,

As you know, we are currently in a backorder situation for these tanks.

We have been clearing the oldest backorders as parts become available. We expect to have all
backorders filled by the end of October.

We released more than 200 combined orders this week.

The situation has been escalated to the highest levels in Germany and they are working diligently
with the supplier to resolve the issue.

As areminder, please do not hold vehicles if they are drivable.

Please only order for car down situations and not for stock. Many of the backorders are SRD and
stock orders. Orders for more than one will be adjusted down to one.

We will send weekly updates until all backorders are cleared.
Thank you
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