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S1B07 02 14 March 2015
Workshop Environment Systems Technical Service

This Service Information bulletin supersedes SI B07 02 14 dated February 2015.

NEV designates changes to this revision

SUBJECT
ISTA Premium Repair Instructions

MODEL
All

INFORMATION
ISPI NEXT ISTA 3.44 introduces a new concept for displaying repair instructions. The new repair
instructions have the following advantages compared to the old style:

 All instructions (preliminary and follow-up) needed for the repair are included; hyperlinks are no longer
needed.

+ All special tools needed for the repair can be viewed or printed from one tab in ISTA without leaving
the repair instructions page.

* All technical data and torque specs for the repair can be viewed from one tab in ISTA without leaving
the repair instructions page.

EEY The most commonly used instructions have been converted to this new format (including repair
instructions for the N63 Customer Care Package), and are now listed in the attachment to this Service
Information. Use these instructions instead of the old format. They will save you time and ensure a better
quality repair. The Premium Repair instructions can be found in ISTA using a text search for “Premium.”

PREMIUM REPAIR INSTRUCTIONS
1. After searching for a specific repair instruction in ISTA, the new format (1) will be displayed along

with the old format (2) in the search results. Only use the new format, since it contains the most current
data.
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2. Once the repair instruction is opened, the first tab “Repair Instruction” (1) is automatically selected.
The left-hand navigation window (2) and the right-hand full document display window (3) will display
the beginning of the repair instruction.
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3. Navigating to a particular step in the document can easily be done by selecting a bookmark (1) in the
left-hand navigation box. The corresponding step will then be displayed in the right-hand document box

Q).
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4. Navigating through the document can also be done easily by scrolling (1) in the right-hand document
box (2).
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5. All torque specifications needed during the repair can be easily found by selecting the “Tightening
Torques” tab (1) and displayed on one page (2).
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6. All special tools needed during the repair can be easily found by selecting the “Special Tools” (1) tab

and displayed on one page (2). This makes it easier to plan the repair in advance.
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7. All applicable technical data referenced during the repair can be easily found by selecting the
“Technical Data” (1) tab and displayed on one page (2).
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Please use these repair instructions, when applicable, and provide feedback using the attached feedback form.

The form can be sent directly to Paul Labrie at Paul.Labrie@bmwna.com.

Thanks for any feedback that you can provide.
Paul Labrie

Technical Service

201- 571-5247

ATTACHMENTS
View PDF attachment B070214 Feedback Survey.

View PDF attachment B070214 Attachment.
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