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To:BMW Service Managers, Parts Managers, Shop Foremen and Technicians

Technical Service is experiencing a high volume of cases. We are currently in the process of
increasing our capacity so that we can address these cases in a timely matter. As of tomorrow,
January 8th, 2015, we will be extending hours to process the N63CCP cases.

If you have already created and submitted a case, please refrain from replying to it to inquire about
the delay. Doing so will increase the delay time.

Please be patient, as we are doing our best to address all the cases. If there is any further issue,
please email us at tc@bmwna.com.

Our apologies for any inconvenience this may cause.
Sincerely,

Yasa Yap
Technical Service
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