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From: Broadcast Messaqging System

To: DL-BMS_Message_Monitors
Subject: N63 Customer Care Package Update
Date: Thursday, January 22, 2015 5:00:08 PM

Publish Date: January 22, 2015 DCSnet Message
From: Parts Logistics 9 (E3

Expiration Date: February 05, 2015 Important =
Subject:  N63 Customer Care Package Update

To: All BMW Parts Managers
Re: N63 Customer Care Package Update

BMW North America wants to provide you with an update to the current N63 Customer Care
Package(CCP). We recognize that the rollout of the Customer Care Package has been less than
adequate for you and your customers.

In order to resolve issues and concerns, please review the attached documents below.
Please do not confuse this package with standard warranty repairs.
Thank you,

John Goione
Parts Logistics, Department Head

Attachments: [l N63_Frequently_Asked_Questions_(FAQ)[813dfdda].pdf
;E N63_Customer_Care_ Package_Update[813dfd49].pdf
;E N63_Frequently _Asked_Questions_(FAQ)[813dfd4a].pdf
;E N63_Customer_Care_Package_Update[813dfd49].pdf

Recipients: BMW Passenger Cars, CC-AfterSalesAreaManagers
BMW Passenger Cars, All Offerings, All Regions, All Areas, Parts, All
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