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2 SI1 B65 05 09 January 2015
Audio, Navigation, Monitors, Alarms, SRS Technical Service

This Service Information bulletin supersedes SI B65 05 09 dated July 2009.

NEW designates changes to this revision

SUBJECT
CIC Headunit: Navigation System Road Map Usage

MODEL

N

E71 (X6)

Produced from April 2008
E60 (5 Series Sedan)

E61 (5 Series Sports Wagon)
E63 (6 Series Coupe)

E64 (6 Series Convertible)
E82 (1 Series Coupe)

E88 (1 Series Convertible)
E90 (3 Series Sedan)

E91 (3 Series Sports Wagon)
E92 (3 Series Coupe)

E93 (3 Series Convertible)
Produced from September 2008
E70 (X5)

Produced from October 2008
FO1 (7 Series Sedan)

FO02 (7 Series Sedan)

FO4H (ActiveHybrid 7)

FO7 (5 Series Gran Turismo)
F10 (5 Series Sedan)

https://www.bmwtis.net/tiscode/cgi-bin/bulletin.aspx?sie path=/tsb/bulletins/htm store/20750.1.B650509.... 3/2/2015



Page 2 of 3
F10H (ActiveHybrid 5)

Produced to July 2012
F06 (6 Series Gran Coupe)
F12 (6 Series Convertible)
F13 (6 Series Coupe)

F25 (X3)

F30 (3 Series Sedan)
F30H (ActiveHybrid 3)
Produced to July 2013
E72 (ActiveHybrid X6)
E84 (X1)

E&9 (Z4)

Produced from Start of Production (SOP)

With option 609 (Navigation System Professional, CIC)

INFORMATION
The Car Information Computer (CIC) began replacing the Car Communication Computer (CCC) on vehicles with
option 609 in September of 2008.

This change affected the navigation system road map data support process and the warranty spare parts processes
for the CIC.

For the US market, all vehicles come pre-loaded from the factory with the latest navigation system road map
database version that was available at the time of vehicle production.

Therefore, no physical copy of the navigation system road map data media DVD set or USB stick is placed in
these vehicles at the Vehicle Distribution Center (VDC).

NOTE: Additionally, all replacement CIC parts come with a pre-loaded version of the current available navigation
system road map database installed.

EEN A set of DVD copies of the navigation system road map database, CIC NAVI Road Map North America
PREMIUM, is shipped to all BMW centers through the automatic tool shipment program with each release of a
navigation system road map database.

EEll IMPORTANT: Additional copies or earlier NAV road map database versions cannot be ordered
individually!

EEN Therefore, please take special care to archive the CIC NAV road map DVD sets!

E=Y The NAV road map data on the DVD set can also be installed into the Network Attached Storage (NAS).
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From there, it can then be installed onto the CIC in the vehicle, using the Integrated Service Technical Application
for Programming (ISTA/P).

EER For installation of the navigation system road map data media DVD set onto the Network Attached Storage
(NAS), please contact your ISPI Next Administrator.

EE 1n addition to this procedure, it is also possible to download the NAV road map data on the DVD set directly
to the hard disc drive (HDD) integrated in the CIC by inserting the DVDs one by one into the CIC internal DVD
drive. It will take approximately 2.5 to 3 hours to download the entire database.

Please note that the CIC NAV road map DVD set is for workshop use only, and is not to be left in
customer’s vehicles.

WARRANTY INFORMATION
Not applicable.
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