Measure no.
US 61573010-03

Status date (mm/dd/yy)
7121115

Date created (mm/dd/yy)

Subject

Aluminium case lock barrel does not stay in place

Status
Accepted
Created by

Organization
us, MOT

PQM Problem reference

7/21/15 Christine Koehling

Release date (mm/dd/yy) Approved by Dealer release

Allow automatic release

Vehicles affected
E series Engine Body
K51

Production period (from/to) Feedback (all cases relating to
(mm/ddlyy)

/

Comment on production period measure up to) (mm/dd/yy)

Complaint

Lock barrels fall out of the case (do not lock)

Cause
Part incorrectly designed — affects part number 7749 8 544 517. The fixing plate on the

lock barrel (this secures the lock in the case or top case) may fall out of the lock barrel.

Measure

The lock barrel core had been changed so that the lock is secured against
falling out. A modified version has been available since 03/12/2014 under

the same part number (7749 8 544 517). This new status was marked with

an "x“ next to the fin (see picture_01).

Complaint

Fault location Fault type Fault place

51/25 Case lock, lock Missing, missing part
barrel

Locking / unlocking case  Open, Close: Fault



Cause
# Fault location Fault type Fault place
1 77/42 Optional
accessories, add-on
parts for saddlebags
Repair Task Special Clearance Area

No Body and Trim

Fault code

Progman / DIS / ISTA / ISTA/P

System State Version
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