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Service Information Bulletin
Subject: ICOM Firmware update via ISTA

Details: With version ISTA 3.49.10 there will be an automatic firmware update for the ICOM.

If an ICOM has an old firmware version, the ICOM will have the status "Firmware" in the ISTA
connection manager.
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You can no longer work with this ICOM until a software update on the current firmware has been

performed.
The following steps are necessary to perform the firmware update

Step 1.

Please make sure that,
* the ICOM Is connected to a vehicle
+  the ignition Is ON

*  The ICOM and the device where ISTA is running are in the same subnet
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Step 2.
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Click on "Connection manager m-
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Step 3.
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Select the ICOM and click onthe
button "Configurevehicle interface".
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The ICOM is updated automatical!*.
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« The ICOM can now be used again.

Contact Information:

| Motorcycle Service and Technical Manager | Gordon.McDonnell@bmwna.com
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